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ABSTRAK 

PERANAN ALEXITHYMIA TERHADAP MENTAL HEALTH HELP-

SEEKING INTENTION PADA MAHASISWA TINGKAT AKHIR DENGAN 

DUKUNGAN SOSIAL SEBAGAI VARIABEL MODERATOR 

 

Rina Lis Agustin 

 

Penelitian ini dilatar belakangi oleh isu kesehatan mental yang menjadi 

permasalahan umum pada mahasiswa. Penelitian ini bertujuan untuk mengetahui 

terdapat tidaknya efek moderasi dari dukungan sosial pada peranan alexithymia 

terhadap mental health help-seeking intention di kalangan mahasiswa tingkat akhir. 

Sebanyak 405 mahasiswa tingkat akhir yang berdomisili di Provinsi Kalimantan 

Selatan diseleksi melalui teknik purposive sampling. Pendekatan kuantitatif 

digunakan untuk menguji secara empiris mengenai hubungan alexithymia, mental 

health help-seeking intention dan dukungan sosial pada mahasiswa. Pengumpulan 

data menggunakan alat ukur Toronto Alexithymia Scale (TAS-20), General Help-

Seeking Questionnaire (GHSQ), serta Multidimensional Scale of Perceived Social 

Support (MSPSS) dan dianalisis menggunakan IBM SPSS Statistic versi 25 for 

windows dengan uji Process Macro Hayes. Hipotesis penelitian ini adalah 

dukungan sosial berperan sebagai moderator dalam pengaruh alexithymia terhadap 

mental health help-seeking intention pada mahasiswa tingkat akhir. Hasil penelitian 

menunjukkan bahwa dukungan sosial terbukti secara signifikan memoderasi 

hubungan antara alexithymia dan mental health help-seeking intention pada 

mahasiswa tingkat akhir (coeff=-0,0099; p=0,0002; LLCI=-0,0150; ULCI=-

0,0047) yang berarti semakin tinggi dukungan sosial pada mahasiswa tingkat akhir, 

maka akan semakin lemah pengaruh alexithymia terhadap mental health help-

seeking intention. Temuan ini menegaskan dukungan sosial berfungsi sebagai faktor 

protektif yang meminimalkan dampak negatif dari alexithymia. 

 

Kata kunci: alexithymia, mental health help-seeking intention, dukungan sosial, 

mahasiswa tingkat akhir 
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ABSTRACT 

 

THE ROLE OF ALEXITHYMIA IN MENTAL HEALTH HELP-SEEKING 

INTENTION AMONG FINAL-YEAR COLLEGE STUDENTS: THE 

MODERATING ROLE OF SOCIAL SUPPORT 

 

Rina Lis Agustin 

 

This study addresses the growing prevalence of mental health issues among 

college students. It aims to examine whether social support moderates the 

relationship between alexithymia and mental health help-seeking intention among 

final-year students. A total of 405 final-year students in South Kalimantan Province 

were selected using purposive sampling. A quantitative approach was employed to 

empirically investigate the relationships among alexithymia, mental health help-

seeking intention, and social support. Data were collected using the Toronto 

Alexithymia Scale (TAS-20), the General Help-Seeking Questionnaire (GHSQ), and 

the Multidimensional Scale of Perceived Social Support (MSPSS). Data analysis 

was conducted using IBM SPSS Statistics version 25 with Hayes’ PROCESS macro. 

This study hypothesizes that social support moderates the relationship between 

alexithymia and mental health help-seeking intention among final-year students. 

The results indicate that social support significantly moderates the relationship 

between alexithymia and mental health help-seeking intention among final-year 

students (coeff= -0.0099, p =0.0002; LLCI=-0.0150, ULCI=-0.0047). This means 

that the higher the social support, the weaker the influence of alexithymia on mental 

health help-seeking intention. These findings suggest that social support serves as 

a protective factor that mitigates the negative effects of alexithymia. 

 

Keywords: alexithymia, mental health help-seeking intention, social support, final-

year students 
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