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ABSTRAK

Sri Haryani, 2110412320012, 2025. Pengaruh Beban Kerja dan Lingkungan
Kerja terhadap Kinerja Karyawan pada PT Swadharma Sarana Informatika (SSI)
Centra Operasional Banjarmasin, bimbingan: Dr. Maryono, S.Sos., M.AB.

Beban kerja dan lingkungan kerja merupakan faktor penting yang dapat
memengaruhi tinggi rendahnya kinerja karyawan. Penelitian ini bertujuan untuk
mengetahui tingkat beban kerja, lingkungan kerja, serta kinerja karyawan, sekaligus
menganalisis pengaruh beban kerja dan lingkungan kerja terhadap kinerja
karyawan. Penelitian ini dilaksanakan pada PT Swadharma Sarana Informatika
(SSI) Centra Operasional Banjarmasin dengan melibatkan 53 karyawan sebagai
responden melalui penyebaran kuesioner.

Data penelitian dianalisis menggunakan uji asumsi klasik (normalitas,
multikolinearitas, dan heteroskedastisitas), analisis regresi linear berganda, uji t, uji
F, koefisien determinasi (R?), serta uji validitas dan reliabilitas dengan bantuan
program SPSS 29. Hasil penelitian menunjukkan bahwa beban kerja berpengaruh
negatif serta signifikan terhadap kinerja karyawan sebesar 0,032 . Sementara itu,
lingkungan kerja berpengaruh positif serta signifikan terhadap kinerja karyawan
sebesar 0,011. Secara simultan, beban kerja dan lingkungan kerja berpengaruh
positif dan signifikan terhadap kinerja karyawan sebesar 0,037 pada PT Swadharma
Sarana Informatika (SSI) Centra Operasional Banjarmasin.

Kata kunci: beban kerja, lingkungan kerja, kinerja karyawan.



ABSTRACT

Sri Haryani, 2110412320012, 2025. The Influence of Workload and Work
Environment on Employee Performance at PT Swadharma Sarana Informatika
(SS1) Centra Operasional Banjarmasin, under the guidance of Dr. Maryono, S.S0s.,
M.AB.

Workload and work environment are important factors that can influence
employee performance. This study aims to determine the level of workload, work
environment, and employee performance, as well as to analyze the influence of
workload and work environment on employee performance. This study was
conducted at PT Swadharma Sarana Informatika (SSI) Centra Operasional
Banjarmasin, involving 53 employees as respondents through a questionnaire.

The research data were analyzed using classical assumption tests
(normality, multicollinearity, and heteroscedasticity), multiple linear regression
analysis, t-test, F-test, coefficient of determination (R?), and validity and reliability
tests using SPSS 29. The results showed that workload had a negative and
significant effect on employee performance of 0.032. Meanwhile, the work
environment had a positive and significant effect on employee performance of
0.011. Simultaneously, workload and work environment had a positive and
significant effect on employee performance of 0.037 at PT Swadharma Sarana
Informatika (SSI) Centra Operasional Banjarmasin.

Keywords: workload, work environment, employee performance.
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