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ABSTRAK 

 

Abdul Aziz, 2010411310023, 2026, Efektivitas Pelayanan Haji Melalui Sistem 

Informasi dan Komputerisasi Haji Terpadu di Kantor Kementerian Agama 

Kota Banjarmasin. Di bawah bimbingan Sidderatul Akbar 

 

 Penelitian ini bertujuan untuk mengetahui efektivitas pelayanan haji 

melalui Sistem Komputerisasi Haji Terpadu di Kantor Kementerian Agama Kota 

Banjarmasin. SISKOHAT merupakan sistem informasi yang digunakan untuk 

mengelola data dan administrasi jamaah haji secara terintegrasi di seluruh 
Indonesia. Namun, dalam pelaksanaannya masih ditemukan berbagai kendala 

seperti masalah jaringan server pusat dan proses administrasi sehingga 

keefektivitasan pelayanan haji melalui SISKOHAT di Kantor Kementerian 

Agama Kota Banjarmasin masih diragukan. 
 
Metode penelitian yang digunakan adalah metode kualitatif deskriptif 

dengan teknik pengumpulan data melalui wawancara, observasi, dan 

dokumentasi. Teknik analisis data menggunakan pengumpulan data, pengurangan 

data, penyajian data, dan kesimpulan yang ditarik. 

 

Berdasarkan Hasil penelitian dan Analisis yang dilakukan bahwa pelayanan 

haji melalui SISKOHAT di kantor Kementerian Agama Kota Banjarmasin sudah 

efektif, seperti sumber daya atau tenaga ahli yang sangat baik dan kompeten 

sesuai dengan keahlian di bidangnya, memberikan pelayanan kepada calon 

jamaah haji secara ramah dan sopan sesuai SOP yang berlaku, serta fasilitas dan 

infrastruktur yang cukup memadai, misalnya seperti komputer, jaringan internet, 

dan ruang pelayanan yang nyaman dan bersih. Namun, ada beberapa kendala 

pelayanan haji melalui SISKOHAT di kantor Kementerian Agama Kota 

Banjarmasin, yaitu jaringan yang tidak stabil menjadi salah satu faktor 

penghambat layanan gangguan server pusat. Administrasi juga menjadi kendala 

seperti perbedaan penulisan nama dengan dokumen kependudukan, kesalahan 

Nomor Induk Kependudukan (NIK), dokumen tidak lengkap, data berubah setelah 

pendaftaran. 

 

Saran penelitian ini adalah Kementerian Agama Kota Banjarmasin bagian 

Penyelenggara ibadah Haji dan Umroh dalam rangka meningkatkan efektivitas 

pelayanan haji melalui SISKOHAT, pelayanan haji melalui SISKOHAT penting 

untuk mensosialisasikan kepada masyarakat umum dan khususnya kepada calon 

jamaah haji yang telah terdaftar sehingga calon jamaah haji dapat menyiapkan 

dokumen administrasi yang lengkap dan juga sistem penguatan basis data agar 

data rahasia jemaah tetap aman dari peretas dan terus meningkatkan Proses 

pelayanan pendaftaran haji lebih efektif dan efisien. 

 

Kata Kunci: Efektivitas, Siskohat, Pelayanan Haji  
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ABSTRACT 

 

Abdul Aziz, 2010411310023, 2026, The Effectiveness of Hajj Services Through 

the Integrated Hajj Information and Computerization System at the Office of 

the Ministry of Religion of Banjarmasin City. Under Guidance of Sidderatul 

Akbar 

 

This study aims to determine the effectiveness of Hajj services through the 

Integrated Computerized Hajj System at the Ministry of Religious Affairs Office in 

Banjarmasin City. SISKOHAT is an information system used to manage data and 
administration for Hajj pilgrims in an integrated manner throughout Indonesia. 

However, its implementation has encountered various obstacles, such as issues 

with the central server network and administrative processes, which has raised 

questions about the effectiveness of Hajj services through SISKOHAT at the 

Ministry of Religious Affairs Office in Banjarmasin City. 

 

The research method used was descriptive qualitative, with data collection 

techniques through interviews, observation, and documentation. Data analysis 

techniques included data collection, data reduction, data presentation, and 

conclusions drawn. 

 

The research results and analysis indicate that Hajj services through 

SISKOHAT at the Ministry of Religious Affairs Office in Banjarmasin City are 

effective. These include excellent and competent human resources and experts 

with expertise in their fields, friendly and courteous service to prospective Hajj 

pilgrims in accordance with applicable SOPs, and adequate facilities and 

infrastructure, such as computers, internet access, and comfortable and clean 

service rooms. However, several obstacles exist in the Hajj service through 

SISKOHAT at the Banjarmasin City Ministry of Religious Affairs office. One 

factor hindering service is an unstable network, which causes disruptions to the 

central server. Administrative challenges also include differences in spelling of 

names and population documents, errors in the National Identification Number 

(NIK), incomplete documents, and changes in data after registration. 

 

This research recommends that the Hajj and Umrah Organizers of the 

Banjarmasin City Ministry of Religious Affairs, in order to improve the 

effectiveness of Hajj services through SISKOHAT, should disseminate information 

to the general public, especially to registered prospective pilgrims. This will 

enable them to prepare complete administrative documents and strengthen the 

database system to keep confidential pilgrim data safe from hackers, and to 

continuously improve the effectiveness and efficiency of the Hajj registration 

service process. 

 

Keywords: Effectiveness, Siskohat, Hajj Service 
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