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ABSTRAK 

Andini Jantisa Maharati, 2210411320013, 2026. Implementasi Program Home 

Care Bagi Lansia dan Penyandang Disabilitas di Kota Banjarbaru. Di bawah 

Bimbingan Muhammad Nur Iman Ridwan. 

Penelitian ini bertujuan untuk menganalisis implementasi Program Home 

Care bagi lanjut usia dan penyandang disabilitas di Kota Banjarbaru serta 

mengidentifikasi faktor-faktor yang menghambat pelaksanaannya. Program Home 

Care merupakan salah satu upaya pemerintah daerah dalam memberikan pelayanan 

sosial kepada kelompok rentan agar tetap memperoleh pendampingan dan 

perawatan di lingkungan tempat tinggalnya. Namun, dalam proses 

implementasinya masih ditemukan berbagai permasalahan yang memengaruhi 

pelaksanaan program tersebut. 

Penelitian ini menggunakan pendekatan kualitatif dengan metode deskriptif. 

Teknik pengumpulan data dilakukan melalui wawancara, observasi, dan 

dokumentasi. Informan penelitian meliputi Kepala Bidang Rehabilitasi Sosial 

Dinas Sosial Kota Banjarbaru, tim pelaksana Program Home Care, masyarakat 

penerima manfaat, serta masyarakat yang tidak menerima manfaat program. 

Analisis implementasi kebijakan dalam penelitian ini mengacu pada teori Van 

Meter dan Van Horn yang mencakup enam variabel, yaitu standar dan tujuan 

kebijakan, sumber daya, karakteristik pelaksana, sikap pelaksana, komunikasi 

antarorganisasi dan aktivitas pelaksana, serta faktor lingkungan. 

Hasil penelitian menunjukkan bahwa Program Home Care telah dilaksanakan 

dan memberikan manfaat bagi kelompok sasaran, namun pelaksanaannya belum 

berjalan secara optimal. Kondisi tersebut dipengaruhi oleh beberapa faktor 

penghambat, antara lain keterbatasan anggaran dan sumber daya manusia, 

kurangnya sosialisasi program, kendala komunikasi antaraktor pelaksana, 

ketergantungan terhadap pihak ketiga, serta pengaruh faktor lingkungan sosial dan 

kondisi alam. Oleh karena itu, diperlukan penguatan dalam aspek perencanaan, 

koordinasi, dan dukungan sumber daya guna memperbaiki pelaksanaan Program 

Home Care untuk ke depannya. 

Kata Kunci: Implementasi Kebijakan, Program Home Care, Penyandang 

Disabilitas, Lansia, Banjarbaru 
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ABSTRACT 

Andini Jantisa Maharati, 2210411320013, 2026. Implementation of a Home Care 

Program for the Elderly and People with Disabilities in Banjarbaru City. Under 

the Guidance of Muhammad Nur Iman Ridwan. 

This study aims to analyze the implementation of the Home Care Program for 

the elderly and persons with disabilities in Banjarbaru City, as well as to identify 

the factors that hinder its implementation. The Home Care Program is a local 

government initiative intended to provide social services and care for vulnerable 

groups so that they can receive assistance and support within their home 

environment. Nevertheless, various issues have been identified in the course of 

program implementation. 

This research employs a qualitative approach using a descriptive method. 

Data were collected through interviews, observation, and documentation. The 

informants consisted of the Head of the Social Rehabilitation Division of the 

Banjarbaru City Social Service, members of the Home Care Program 

implementation team, beneficiary communities, and non-beneficiary communities. 

The analysis of policy implementation in this study is based on the theory of Van 

Meter and Van Horn, which includes six variables: policy standards and objectives, 

resources, characteristics of implementing agencies, disposition of implementers, 

inter-organizational communication and implementation activities, and 

environmental factors. 

The findings indicate that the Home Care Program has been implemented and 

provides benefits to the target groups; however, its implementation has not yet been 

optimal. This condition is influenced by several inhibiting factors, including limited 

budget allocation, insufficient human resources, inadequate program socialization, 

communication barriers among implementing actors, dependence on third parties, 

as well as social environmental factors and natural conditions. Therefore, 

improvements in planning, coordination, and resource support are required to 

strengthen the implementation of the Home Care Program. 

Keywords: Policy Implementation, Home Care Program, People with Disabilities, 

Elderly, Banjarbaru  
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