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ABSTRACT 

Aisha Amalia Putri (2026), The Effect of Self-Efficacy on Organizational 

Commitment through Employee Engagement among Employees of Bank Kalsel 

Main Branch Banjarmasin. 

Advisor: Dr. H. Ahmad Rifani, S.E., M.M. 

This study aims to analyze the influence of Self Efficacy on Organizational 

Commitment through Employee Engagement among employees of Bank Kalsel 

Main Branch Banjarmasin. This research employed a quantitative method with a 

survey approach involving 40 employees as respondents. Data were collected 

through a Likert-scale questionnaire and analyzed using Partial Least Squares 

Structural Equation Modeling (PLS-SEM). The results indicate that Self Efficacy 

does not have a significant effect on Organizational Commitment. However, Self 

Efficacy has a positive and significant effect on Employee Engagement. 

Furthermore, Employee Engagement has a positive and significant effect on 

Organizational Commitment. Employee Engagement also mediates the effect of 

Self-Efficacy on Organizational Commitment among employees of Bank Kalsel 

Main Branch Banjarmasin. 

Keywords: Self Efficacy, Employee Engagement, Organizational Commitment 
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ABSTRAK 

 

Aisha Amalia Putri (2026), Pengaruh Self Efficacy terhadap Organizational 

Commitment melalui Employee Engagement pada Pegawai Bank Kalsel Cabang 

Utama Banjarmasin. 

Dosen Pembimbing: Dr. H. Ahmad Rifani, S.E., M.M.  

Penelitian ini bertujuan untuk menganalisis pengaruh Self Efficacy terhadap 

Organizational Commitment melalui Employee Engagement pada Pegawai Bank 

Kalsel Cabang Utama Banjarmasin. Penelitian ini menggunakan metode kuantitatif 

dengan pendekatan survei terhadap 40 pegawai Bank Kalsel Cabang Utama 

Banjarmasin sebagai responden. Data dikumpulkan melalui kuesioner skala Likert 

dan dianalisis menggunakan Partial Least Squares Structural Equation Modeling 

(PLS-SEM). Hasil penelitian menunjukkan bahwa Self Efficacy tidak menunjukkan 

pengaruh signifikan terhadap Organizational Commitment. Namun, Self Efficacy 

berpengaruh positif dan signifikan terhadap Employee Engagement. Employee 

Engagement berpengaruh positif dan signifikan terhadap Komitmen Organisasi. 

Employee Engagement sebagai variabel intervening mampu memediasi pengaruh 

Self Efficacy terhadap Organizational Commitment pada Pegawai Bank Kalsel 

Cabang Utama Banjarmasin. 

Kata Kunci:  Self Efficacy, Employee Engagement, Organizational Commitment 
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