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ABSTRAK

JUNA INDAH, 2320421320021, 2025. “Evaluasi Dampak Program
Keluarga Harapan di Desa Muara Asam Asam Kecamatan Jorong Kabupaten
Tanah Laut” dibawah bimbingan Samahuddin Muharram selaku pembimbing.

Penelitian ini bertujuan untuk mengetahui evaluasi dampak Program
Keluarga Harapan di Desa Muara Asam Asam, Kecamatan Jorong, Kabupaten
Tanah Laut. Penelitian ini menggunakan metode kualitatif serta tipe penelitian
deskriptif. Teknik pengumpulan data dilakukan melalui observasi, wawancara, dan
dokumentasi. Informan penelitian adalah koordinator dan pendamping PKH, aparat
desa, Dinas Sosial Kabupaten Tanah Laut, serta masyarakat Desa Muara Asam
Asam penerima manfaat. Penelitian ini menggunakan Teori Evaluasi Program
(Program Evaluation Theory) oleh Michael Scriven yang terdiri dari evaluasi
formatif dan evaluasi sumatif, serta menggunakan teori George C Edward III yang
terdiri dari komunikasi, sumber daya, disposisi, dan struktur birokrasi. Teknik
analisis data yang digunakan ialah model Miles dan Huberman (1992), yang mana
proses analisis data dimulai dari reduksi data, penyajian data, dan penarikan
kesimpulan.

Hasil penelitian ini menunjukkan bahwa pelaksanaan PKH di Desa Muara
Asam Asam telah dilakukan secara sistematis, dengan proses pendataan, penetapan
KPM, pencairan bantuan, dan pendampingan yang terencana. Evaluasi formatif
mengungkapkan pentingnya kolaborasi antara pemerintah desa dan Dinas Sosial
dalam memastikan bantuan disalurkan kepada yang berhak. Namun, terdapat
kendala seperti kurangnya pemahaman masyarakat mengenai program dan masalah
teknis dalam akses bantuan yang perlu diatasi. Dari segi keberlanjutan, program ini
berhasil meningkatkan kemandirian ekonomi KPM melalui pendidikan dan
pelatihan, meskipun tantangan dalam penggunaan bantuan secara konsumtif masih
ada. Pendampingan yang intensif dan edukasi mengenai pengelolaan keuangan
menjadi kunci dalam memberdayakan KPM. Penelitian ini merekomendasikan
peningkatan program pelatihan keterampilan dan sosialisasi yang lebih baik
mengenai manfaat PKH untuk mendukung keberlanjutan program di masa depan.

Kepada Dinas Sosial Kabupaten Tanah Laut perlu meningkatkan dukungan
peralatan dan anggaran bagi pendamping PKH, seperti penyediaan modul
pendampingan yang masih terbatas, serta melakukan evaluasi alokasi anggaran bagi
KPM agar pelaksanaan program lebih optimal. Selain itu, pendamping PKH
diharapkan lebih konsisten, aktif, dan proaktif dalam melaporkan kendala guna
mendorong komunikasi yang efektif dan kelancaran implementasi program di
lapangan. Serta, peneliti selanjutnya disarankan untuk memperluas lokasi penelitian
dan mempertimbangkan pendekatan kuantitatif atau campuran guna memperoleh
hasil yang lebih menyeluruh dan mendalam terkait dampak program terhadap
kesejahteraan KPM.

Kata kunci : Program Keluarga Harapan, Pelaksanaan Program, Dampak Sosial



ABSTRACT

JUNA INDAH, 2320421320021, 2025. “Evaluation of the Impact of the Family
Hope Program in Muara Asam Asam Village, Jorong District, Tanah Laut
Regency” under the guidance of Samahuddin Muharram as a supervisor.

This study aims to evaluate the impact of the Family Hope Program (PKH) in Muara
Asam Asam Village, Jorong District, Tanah Laut Regency. The research employs
a qualitative method with a descriptive research design. Data collection techniques
include observation, interviews, and documentation. The informants of this study
consist of PKH coordinators and facilitators, village officials, the Social Service of
Tanah Laut Regency, and the beneficiary community of Muara Asam Asam
Village. The study utilizes Michael Scriven's Program Evaluation Theory, which
encompasses formative and summative evaluations, as well as George C. Edwards
Ill's theory, which includes communication, resources, disposition, and
bureaucratic structure. Data analysis is conducted using the Miles and Huberman
(1992) model, which involves data reduction, data presentation, and conclusion
drawing.

The findings indicate that the implementation of PKH in Muara Asam Asam
Village has been carried out systematically, with planned processes for data
collection, determination of Beneficiary Families (KPM), disbursement of
assistance, and ongoing support. The formative evaluation highlights the
importance of collaboration between the village government and the Social Service
in ensuring that assistance is distributed to those entitled. However, challenges such
as a lack of public understanding of the program and technical issues in accessing
assistance need to be addressed. In terms of sustainability, the program has
successfully enhanced the economic independence of KPM through education and
training, although challenges in the consumptive use of assistance persist. Intensive
support and education on financial management are key to empowering KPM. This
study recommends enhancing skill training programs and improving socialization
regarding the benefits of PKH to support the program's sustainability in the future.

The Social Service of Tanah Laut Regency should increase support in terms of
equipment and budget for PKH facilitators, such as providing limited support
modules, and evaluate the budget allocation for KPM to optimize program
implementation. Additionally, PKH facilitators are expected to be more consistent,
active, and proactive in reporting challenges to encourage effective communication
and smooth program implementation in the field. Future researchers are advised to
expand the research locations and consider quantitative or mixed methods to obtain
more comprehensive and in-depth results regarding the program's impact on the
welfare of KPM.

Keywords: Family Hope Program, Program Implementation, Social Impact
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