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ABSTRAK 

Nabilah Callista Maulana (2025). Pengaruh Lingkungan Kerja dan Disiplin Kerja 

yang Dimediasi oleh Motivasi Kerja terhadap Produktivitas Kerja Pegawai 

Puskesmas Pekauman Kota Banjarmasin. Pembimbing: Dahniar 

    Penelitian ini bertujuan untuk mengetahui dan menganalisis: (1) pengaruh 

lingkungan kerja terhadap produktivitas kerja pegawai Puskesmas Pekauman; (2) 

pengaruh disiplin kerja terhadap produktivitas kerja pegawai Puskesmas 

Pekauman; (3) pengaruh motivasi kerja terhadap produktivitas kerja pegawai 

Puskesmas Pekauman; (4) pengaruh lingkungan kerja terhadap motivasi kerja; (5) 

pengaruh disiplin kerja terhadap motivasi kerja; (6) peran mediasi motivasi kerja 

dalam hubungan lingkungan kerja dan produktivitas kerja; serta (7) peran mediasi 

motivasi kerja dalam hubungan disiplin kerja dan produktivitas kerja.   

    Metode dalam penelitian ini menggunakan kuantitatif dengan variabel 

Lingkungan Kerja, Disiplin Kerja, Motivasi Kerja, dan Produktivitas Kerja. 

Populasi penelitian ini adalah seluruh pegawai tetap Puskesmas Pekauman Kota 

Banjarmasin yang berjumlah 40 responden. Data dikumpulkan melalui kuesioner 

dan dianalisis menggunakan metode Partial Least Squares Structural Equation 

Modeling (PLS-SEM) dengan perangkat lunak SmartPLS 3.0.   

    Hasil penelitian menunjukkan bahwa: (1) lingkungan kerja berpengaruh negatif 

dan tidak signifikan terhadap produktivitas kerja; (2) disiplin kerja berpengaruh 

positif dan signifikan terhadap produktivitas kerja; (3) motivasi kerja berpengaruh 

positif dan signifikan terhadap produktivitas kerja; (4) lingkungan kerja 

berpengaruh positif terhadap motivasi kerja; (5) disiplin kerja berpengaruh positif 

terhadap motivasi kerja; (6) lingkungan kerja tidak memiliki pengaruh tidak 

langsung terhadap produktivitas kerja melalui motivasi kerja; serta (7) ) disiplin 

kerja tidak memiliki pengaruh tidak langsung terhadap produktivitas kerja melalui 

motivasi kerja. 

Kata Kunci: Lingkungan Kerja, Disiplin Kerja, Motivasi Kerja, Produktivitas  

Kerja, Pusat Kesehata Masyarakat. 
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ABSTRACT 

Nabilah Callista Maulana (2025). The Influence of Work Environment and Work 

Discipline Mediated by Work Motivation on Work Productivity (Study on Employees 

of Pekauman Public Health Center in Banjarmasin City). Supervisor: Dahniar. 

    This study aims to determine and analyze: (1) the effect of the work environment 

on the work productivity of employees at Pekauman Public Health Center; (2) the 

effect of work discipline on the work productivity of employees at Pekauman Public 

Health Center; (3) the effect of work motivation on the work productivity of 

employees at Pekauman Public Health Center; (4) the effect of the work 

environment on work motivation; (5) the effect of work discipline on work 

motivation; (6) the mediating role of work motivation in the relationship between 

the work environment and work productivity; and (7) the mediating role of work 

motivation in the relationship between work discipline and work productivity.   

    This study uses a quantitative method with variables of Work Environment, Work 

Discipline, Work Motivation, and Work Productivity. The population of this study 

consists of all permanent employees of Pekauman Public Health Center in 

Banjarmasin City, totaling 40 respondents. Data were collected through 

questionnaires and analyzed using the Partial Least Squares Structural Equation 

Modeling (PLS-SEM) method with SmartPLS 3.0 software.   

     The results of this study indicate that: (1) the work environment has a negative 

and non-significant effect on work productivity; (2) work discipline has a positive 

and significant effect on work productivity; (3) work motivation has a positive and 

significant effect on work productivity; (4) the work environment positively 

influences work motivation; (5) work discipline positively influences work 

motivation; (6) work environment does not indirectly affect work productivity 

through work motivation; and (7) work discipline does not indirectly affect work 

productivity through work motivation. 

Keywords: Work Environment, Work Discipline, Work Motivation, Work  

Productivity, Public Health Center. 
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