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ABSTRAK
Evan Rahmansyah, 2110412210033, 2026. Pengaruh Persepsi Kemudahan,

Manfaat dan Risiko Terhadap Keputusan Penggunaan QRIS Sebagai Alat

Pembayaran. Dibawah bimbingan Dr.Maryono, S.Sos.,M.Si.

Tujuan penelitian ini untuk mengetahui dan menguji Persepsi Kemudahan,

Manfaat dan Risiko Terhadap Keputusan Penggunaan QRIS Sebagai Alat

Pembayaran.

Penelitian ini menggunakan pendekatan kuantitatif dengan desain penelitian

bersifat eksplanatori. Populasi dalam penelitian ini masyarakat kota Banjarmasin.

Tehnik sampling yang digunakan adalah non-probability – accidental sampling

dengan perolehan diperolehan sampel diambil sebanyak 100 responden.

Pengumpulan data dilakukan dengan menggunakan kuesioner dan analisis data

menggunakan regresi linier berganda.

Hasil penelitian membuktikan bahwa Persepsi Kemudahan tidak

berpengaruh signifikan secara parsial terhadap Keputusan Penggunaan, Persepsi

Manfaat tidak berpengaruh signifikan secara parsial terhadap Keputusan

Penggunaan dan Risiko tidak berpengaruh signifikan secara parsial terhadap

Keputusan Penggunaan. Persepsi Kemudahan, Manfaat dan Risiko tidak

berpengaruh signifikan secara simultan terhadap Keputusan Penggunaan. Kata

Kunci : Persepsi Kemudahan, Persepsi Manfaat, Persepsi Risiko dan Keputusan

Penggunaan.
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ABSTRACT
Evan Rahmansyah, 2110412210033, 2026. The Influence of Perceived Ease,

Usefulness, and Risk on the Decision to Use QRIS as a Payment Tool. Under the

guidance of Dr. Maryono, S.Sos., M.Si.

The purpose of this study was to determine and examine the perceptions of

ease, benefits, and risks on the decision to use QRIS as a payment tool.

This study used a quantitative approach with an explanatory research design.

The population in this study was the people of Banjarmasin City. The sampling

technique used was non-probability accidental sampling, with a sample size of 100

respondents. Data collection was conducted using a questionnaire, and data

analysis used multiple linear regression.

The results showed that perceived ease of use did not have a significant partial

effect on the decision to use, perceived usefulness did not have a significant partial

effect on the decision to use, and risk did not have a significant partial effect on the

decision to use. Perceived ease, usefulness, and risk did not have a significant

simultaneous effect on the decision to use. Keywords: Perceived Ease, Perceived

usefulness, Perceived Risk, and Decision to Use.



12

DAFTAR ISI

KATA PENGANTAR.....................................................................................v

ABSTRAK.......................................................................................................x

ABSTRACT....................................................................................................xi

DAFTAR ISI .................................................................................................xii

DAFTAR TABEL........................................................................................xvi

DAFTAR GAMBAR...................................................................................xvii

BAB I PENDAHULUAN................................................................................1
1.1 Latar Belakang......................................................................................1
1.2 Rumusan Masalah.................................................................................8
1.3 Tujuan Penelitan....................................................................................8
1.4 Manfaat Penelitian.................................................................................9

BAB II TINJAUANPUSTAKA...................................................................11
2.1 Landasan Teoritis................................................................................11
2.1.1 Perilaku Konsumen......................................................................11
2.1.1.1 Faktor Faktor Atau Bauran Perilaku Konsumen..........................14
2.1.2 Technology Acceptance Model (TAM).......................................17
2.1.3 Persepsi Kemudahan....................................................................19



13

2.1.3.1 Indikator Persepsi Kemudahan.....................................................21
2.1.4 Persepsi Manfaat ..........................................................................22
2.1.4.1 Indikator PersepsiManfaat............................................................23
2.1.5 Persepsi Risiko.............................................................................25
2.1.5.1 Indikator Persepsi Risiko...............................................................26
2.1.6 Keputusan Penggunaan. ...............................................................27
2.1.6.1 Indikator Keputusan Penggunaan.................................................29
2.2 Tinjauan Penelitian Terdahulu.............................................................31
2.3 Hipotesis dan Model Penelitian...........................................................40
2.3.1 Hipotesis Penelitian......................................................................40
2.3.2 Model Penelitian...........................................................................44

BAB III METODE PENELITIAN................................................................45
3.1 Pendekatan Penelitian..........................................................................45
3.2 Desain Penelitian.................................................................................45
3.3 Lokasi Penelitian.................................................................................52
3.4 Populasi, Besar Sampel dan Teknik Sampling....................................52
3.5 Definisi Operasional Variabel.............................................................54
3.5.1 Persepsi Kemudahan (X1)............................................................55
3.5.2 Persepsi Manfaat (X2)..................................................................56
3.5.3 Persepsi Risiko (X3).....................................................................57
3.5.4 Keputusan Penggunaan (Y)............................................................58
3.6 Teknik Pengumpulan Data.................................................................. 60
3.7 Teknik Analisa Data............................................................................61
3.7.1 Skala Pengukuran.........................................................................62
3.7.2 Deskriptif Statistik........................................................................62
3.7.3 Uji Validitas dan Realibilitas ........................................................63
3.7.4 Uji Asumsi Klasik.........................................................................65
3.7.5 Uji Regresi Linear Berganda........................................................66
3.7.6 Uji Hipotesis.................................................................................67

BAB IV HASIL PENELITIAN....................................................................70



14

4.1 Profil Responden....................................................................................70
4.1.1 Berdasarkan Domisili ..........................................................................70
4.1.2 Berdasarkan Jenis Kelamin ................................................................. 71
4.1.3 Berdasarkan Usia.................................................................................71
4.1.4 Berdasarkan Pekerjaan ........................................................................ 72
4.1.5 Berdasarkan Pendapatan......................................................................73
4.2 Analisis Statistik Deskriptif....................................................................73
4.2.1 Deskriptif Variabel Persepsi Kemudahan............................................74
4.2.1 Deskriptif Variabel Persepsi Manfaat..................................................77
4.2.3 Deskriptif Variabel Persepsi Risiko .................................................... 80
4.2.4 Deskriptif Variabel Keputusan Penggunaan........................................84
4.3 Hasil Uji Validitas dan Reabilitas .......................................................... 88
4.3.1 Hasil Uji Validitas...............................................................................88
4.3.2 Hasil Uji Reliabilitas ........................................................................... 91
4.4 Hasil Uji Asumsi Klasik.........................................................................91
4.4.1 Hasil Uji Normalitas............................................................................92
4.4.2 Hasil Uji Multikolinearitas..................................................................94
4.4.3 Hasil Uji Heteroskedastisitas...............................................................95
4.5 Hasil Uji Analisis Linier Berganda ........................................................ 95
4.6 Hasil Uji Hipotesis...............................................................................98
4.6.1 Hasil Uji Persial (Uji-t)........................................................................98
4.5.2 Hasil Uji simultan (Uji-f) .................................................................. 100
4.5.3 Hasil Uji Koefisien Determinasi (R²)................................................101

BAB V PEMBAHASAN HASIL................................................................103
5.1 Pembahasan..........................................................................................103
5.1.1 Pengaruh Persepsi Kemudahan Terhadap Keputusan Penggunaan...103
5.1.2 Pengaruh Persepsi Manfaat Terhadap Keputusan Penggunaan........104
5.1.3 Pengaruh Persepsi Risiko Terhadap Keputusan Penggunaan............107
5.1.4 Pengaruh Persepsi Kemudahan, Persepsi Manfaat dan Persepsi Risiko
Terhadap Keputusan Penggunaan .............................................................. 109
5.2 Implikasi Hasil Penelitian.....................................................................111



15

5.2.1 Persepsi Kemudahan terhadap Keputusan Penggunaan....................111
5.2.2 Persepsi Manfaat terhadap Keputusan Penggunaan..........................112
5.2.3 Persepsi Risiko Terhadap Keputusan Penggunaan............................113
5.2.4 Pengaruh Persepsi Kemudahan, Persepsi Manfaat dan PersepsiRisiko
Terhadap Keputusan Penggunaan...............................................................114
5.3 Keterbatasan Penelitian ........................................................................117

BAB VI PENUTUP.....................................................................................120
6.1 Kesimpulan.......................................................................................120
6.2 Saran.....................................................................................................120



16


