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ABSTRAK

Al Ravhandi, 2120419310003, Efektivitas Pelaksanann Program Keluarga Harapan
(PK) Di Keeamatan Banjarmasin Timur. Dibawah bimbingan Bapak Dr. Muhammad

Riduansyah Syafari, MPA.

Tujuan dari penelitian ini adalah untuk mengetahui bagaimana cfektivitas Program Keluarga
Harapan di Kecamatan Banjarmasin Timur serta faktor-faktor apa saja yang menghambat
pelaksanaan Program Keluarga Harapan. Penelitian ini dengan judul “Efektivitas
Pelaksanaan Program Keluarga Harapan (PKH) Di Kecamatan Banjarmasin Timur”,
memiliki rumusan masalah bagaimana cfektivitas program keluarga harapan di kecamatan
banjarmasin timur dan faktor faktor apa saja yang menghambat efektivitas PKH.

Penclitian ini menggunakan pendekatan kualitatif dan menggunakan teknik pengumpulan
data seperti wawancara, observasi dan dokumentasi. Lokasi penelitian akan dilaksanakan di
wilayah Kecamatan Banjarmasin Timur, Adapun sumber data primer dari wawancara dan
observasi dan sekunder dari Peraturan Menteri Sosial No | Tahun 2018 tentang Program
Keluarga Harapan. Data akan dianalisis melalui reduksi data, penyajian data dan penarikan
kesimpulan.

Berdasarkan hasil penelitian yang telah dilaksanakan maka PKH memiliki 9 tahap
pelaksanaan yaitu perencanaan, pertemuan awal dan validasi, penetapan PKH, penyaluran
bantuan sosial, pemutakhiran data, verifikasi komitmen, pendampingan PKH, dan
transformasi kepesertaan dengan 5 Indikator yang mempengaruhi efektivitas program yaitu
keberhasilan program, keberhasilan sasaran, kepuasan terhadap program, tingkat input dan
output dan pencapaian tujuan menyeluruh. Hasil penelitian menunjukkan bahwa dalam 9
tahapan pelaksanaan PKH sudah berjalan dengan efektif walaupun masih ada beberapa
wilayah yang belum melaksanakan salah satu dari 9 tahapan pelaksanaan PKH. Indikator
efektivitas PKH pada Indikator kelima yaitu pencapaian tujuan menyeluruh dalam PKH
masih kurang efektif dikarenakan walaupun keberhasilan program dan keberhasilan sasaran
sudah efektif, pencapaian tujuan PKH yaitu untuk meningkatkan kualitas sumber daya
manusia terutama bidang pendidikan dan kesehatan pada kelompok keluarga miskin masih
kurang efektif dikarenakan penambahan penerima PKH yang terus bertambah dikarenakan
banyaknya penerima PKH yang belum bisa untuk graduasi.
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ABSTRACT

Alvi Rayhandi. 2120419310003, Effectivencss of Implementing  the Family Hope
Program (PKID in Enst Banjarmasin District. Under  the guidance of Mr. Dr.
Muhammad Riduansyah Syafari, MPA,

rhe aim of this research is to find out how effective the Family Hope Program is in Fast
Ranjarmasin District and what factors hinder the implementation of the Family Hope
|‘|\\.{mun. Minister of Social AfTairs Regulation No. | of 2018 concerning the Family Hope
Program states that the Family Hope Program, hereinafter abbreviated to PKI, is a program
providing conditional social assistance to poor and vulnerable familics and/or individuals
who are registered in the integrated data of the program for handling the poor even though in
the implementation of the program, the There are still inaccurate targets in implementing the
PKI1 program. This research, with the title "Effectiveness of the Implementation of the
Family Hope Program (PKH) in East Banjarmasin District", has a problem formulation of
how effective the family hope program is in East Banjarmasin district and what factors hinder
the effectiveness of PKI

This research uses a qualitative approach and uses data collection techniques such as
interviews, observation and documentation. The research location will be carried out in the
East Banjarmasin District area. The primary data source is from interviews and observations
and the secondary is from Minister of Social Affairs Regulation No. 1 of 2018 concerning the
Family Hope Program. Data will be analyzed through data reduction, data presentation and

drawing conclusions.

Based on the results of research that has been carried out, PKH has 9 implementation stages,
namely planning, initial meeting and validation, PKH determination, distribution of social
assistance, data updating, commitment verification, PKH assistance, and membership
transformation with 5 indicators that influence program effectiveness, namely program
success, target success, satisfaction with the program, level of input and output and
achievement of overall goals. The research results show that the 9 stages of PKH
implementation have been running effectively, although there are still several regions that
have not implemented any of the 9 stages of PKH implementation. The PKH effectiveness
indicator in the fifth indicator, namely achieving the overall goals in PKH, is still less
effective because even though the success of the program and the success of the targets are
effective, achieving the goal of PKH, namely to improve the quality of human resources,
especially in the ficlds of education and health in poor family groups, is still less effective
due to the addition of recipients. PKH continues to increase due to the large number of PKH
recipients who have not been able to graduate,
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