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ABSTRAK 
 
ANALISIS TARIF ANGKUTAN TRAVEL RUTE KOTABARU-BANJARMASIN BERDASARKAN 

BIAYA OPERASIONAL KENDARAAN, ABILITY TO PAY, DAN WILLINGNESS TO PAY  
 

Gasjusya  
2220828310058 

Dr. Muhammad Arsyad Muhammad, S.T.,M.T 
 

 
Tarif angkutan travel perlu menutup biaya operator sekaligus tetap berada dalam jangkauan pengguna. Penelitian 

ini mengevaluasi tarif travel rute Kotabaru-Banjarmasin melalui Biaya Operasional Kendaraan (BOK), 

kemampuan membayar (ability to pay/ATP), dan kesediaan membayar (willingness to pay/WTP). Data 

diperoleh dari survei terhadap dua operator yang menggunakan kendaraan Toyota Avanza serta 60 penumpang. 

Komponen biaya dihitung menurut pendekatan biaya tetap dan biaya tidak tetap, sedangkan data ATP-WTP 

dianalisis secara deskriptif dan kumulatif. Pemeriksaan ulang terhadap produksi layanan menetapkan jarak 275 

km per arah, 208 hari operasi per tahun, 114.400 kendaraan-km per tahun, dan faktor muat aktual 83,33%. BOK 

CV. Garuda Travel dan CV. Sa'adah Travel masing-masing sebesar Rp2.560,94 dan Rp2.618,36 per kendaraan-

km. Dengan faktor muat perencanaan 70% dan margin 10%, kebutuhan tarif operator berada pada Rp184.449-

Rp188.584 per penumpang. Rata-rata ATP mencapai Rp213.000, sedangkan rata-rata WTP sebesar Rp213.500; 

pada tarif Rp190.000, sebanyak 71,67% responden masih memenuhi batas ATP dan WTP. Dengan 

mempertimbangkan keberlanjutan operasi, keterjangkauan, dan kemudahan penerapan, tarif dasar Rp190.000 

per penumpang direkomendasikan. Nilai tersebut lebih rendah daripada rentang tarif eksisting Rp200.000-

Rp300.000 dan dapat digunakan sebagai titik awal penataan tarif yang lebih transparan.  

 
Kata kunci: angkutan travel, biaya operasional kendaraan, faktor muat, ability to pay, willingness to pay, tarif. 
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ABSTRACT 
 
 
ANALYSIS OF SHUTTLE TRANSPORT FARES FOR THE KOTABARU-BANJARMASIN ROUTE 

BASED ON VEHICLE OPERATING COSTS ABILITY TO PAY, AND WILLINGNESS TO PAY 
 

Gasjusya  
2220828310058 

Dr. Muhammad Arsyad Muhammad, S.T.,M.T 
 

Intercity shuttle fares must recover operators' costs while remaining affordable to users. This study evaluates the fare of 

the Kotabaru-Banjarmasin shuttle service by combining vehicle operating costs (VOC), ability to pay (ATP), and 

willingness to pay (WTP). Data were collected from two operators using Toyota Avanza vehicles and from 60 

passengers. VOC was separated into fixed and variable components, while ATP and WTP observations were assessed 

through descriptive and cumulative distributions. A consistency check of the service-production data yielded a one- 

way distance of 275 km, 208 operating days per year, 114,400 vehicle-km per year, and an observed load factor of 

83.33%. The operating costs of CV. Garuda Travel and CV. Sa'adah Travel were IDR 2,560.94 and IDR 2,618.36 per 

vehicle-km, respectively. At a planning load factor of 70% and a 10% margin, the operator-side fare requirement 

ranged from IDR 184,449 to IDR 188,584 per passenger. Mean ATP and WTP were IDR 213,000 and IDR 213,500. At 

an IDR 190,000 fare, 71.67% of respondents remained at or above both ATP and WTP thresholds. An IDR 190,000 base  

fare  is  therefore  recommended as  a  practical  balance  between  operating  continuity,  affordability,  and 

implementation simplicity. This value is below the existing IDR 200,000-IDR 300,000 range and can support a more 

transparent fare structure. 

 

Keywords: intercity shuttle, vehicle operating cost, load factor, ability to pay, willingness to pay, fare
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