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ABSTRACT

Khatami (2023). The Effects Of Perceived Usefulness, Perceived Risk, and
Perceived Ease Of Use Of Interest In Using Mobile Banking In A Single Tuition
Payment (Studies on Students of the Faculty of Economics and Business, University
of Lambung Mangkurat Banjarmasin). Management Study Program, Faculty of
Economics and Business University of Lambung Mangkurat

Advisor : Riza Firdaus

Mobile banking is an innovative service offered by banks that allows users
to carry out banking transactions via smartphones. With mobile banking or m-
banking, customers can carry out various financial transactions like transactions
at an ATM. This study aims to determine the effect of perceived usefulness,
perceived risks and perceived ease of use on the interest in using mobile banking
in paying a single tuition fee for students of the Faculty of Economics and Business,
University of Lambung Mangkurat.

The type of research used in this study is a quantitative method. The
population of this study amounted to 2878 students of the Faculty of Economics and
Business, University of Lambung Mangkurat. This study used a purposive sampling
technique with a total sample that met the criteria of 140 respondents. The data
analysis technique used to answer the problem formulation uses multiple linear
regression analysis using the SPSS version 21.

The results of this study indicate that the variables perceived usefulness and
perceived ease of use have a significant positive effect on the intention to use mobile
banking, while the perceived risk variable has a significant negative effect on the
intention to use mobile banking. Based on the test of the coefficient of
determination, the Adjusted R Square value is 0.218, which means that the variable
of customer interest can be explained by the variable usefulness, risk, and ease of
use of 21.8%.

Keywords : Perceived Usefulness, Perceived Risk, Perceived Ease Of Use , Interest
In Using, Technology Accapted Model

vii



ABSTRAKSI

Khatami (2023). Pengaruh Perceived Usefulness, Perceived Risk, dan Perceived
Ease Of Use Terhadap Minat Menggunakan Mobile Banking dalam Pembayaran
Uang Kuliah Tunggal (Studi Pada Mahasiswa Fakultas Ekonomi dan Bisnis
Universitas Lambung Mangkurat Banjarmasin). Program Studi Manajemen,
Fakultas Ekonomi dan Bisnis Universitas Lambung Mangkurat

Pembimbing : Riza Firdaus

Mobile banking adalah layanan inovatif yang ditawarkan oleh bank yang
memungkinkan pengguna kegiatan transaksi perbankkan melalui smartphone.
Dengan mobile banking atau m-banking, nasabah bisa melakukan berbagai
transaksi keuangan layaknya transaksi di ATM. Penelitian ini bertujuan untuk
mengetahui pengaruh persepsi manfaat, persepsi risiko dan persepsi kemudahan
penggunaan terhadap minat penggunaan mobile banking dalam pembayaran uang
kuliah tunggal terhadap pada mahasiswa Fakultas Ekonomi dan Bisnis Universitas
Lambung Mangkurat.

Jenis penelitian yang digunakan dalam penelitian ini adalah metode
kuantitatif. Populasi penelitian ini berjumlah 2878 Mahasiswa Fakultas Ekonomi
dan Bisnis Universitas Lambung Mangkurat. Penelitian ini menggunakan teknik
purposive sampling dengan total sampel yang memenuhi kriteria sebanyak 140
responden. Teknik analisis data yang digunakan untuk menjawab rumusan masalah
menggunakan analisis regresi linear berganda dengan menggunakan SPSS versi 21.

Hasil penelitian ini menunjukkan bahwa variabel persepsi manfaat dan
persepsi kemudahan penggunaan berpengaruh signifikan positif terhadap minat
penggunaan mobile banking, sedangkan variabel persepsi risiko berpengaruh
signifikan negatif terhadap minat penggunaan mobile banking. Berdasarkan uji
koefisien determinasi diperoleh nilai Adjusted R Square sebesar 0,218, hal tersebut
berarti variabel minat nasabah dapat dijelaskan oleh variabel persepsi manfaat,
risiko, dan kemudahan penggunaan sebesar 21,8 %.

Kata kunci : Persepsi Manfaat, Persepsi Risiko, Persepsi Kemudahan Penggunaan,
Minat Penggunaan, Technology Accapted Model
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