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ABSTRAK 
 

Evaluasi Keberlanjutan Pengelolaan Sistem Penyediaan Air Minum Berbasis 
Masyarakat di Kecamatan Paminggir Kabupaten Hulu Sungai Utara  

 

Abraham Radi 
NIM. 2320828310068 

 

Dr. Rony Riduan, S.T., M.T. 
NIP. 19761017 199903 1 003 

 

Pengelolaan Sistem Penyediaan Air Minum Berbasis Masyarakat (SPAM-BM) 
memiliki peran penting dalam menjamin keberlanjutan pelayanan air minum di 
wilayah perdesaan, termasuk di Kecamatan Paminggir yang memiliki karakteristik 
geografis berupa rawa dan aksesibilitas terbatas. Kondisi ini menuntut adanya 
pengelolaan SPAM-BM yang efektif agar mampu menyediakan layanan air minum 
yang andal bagi masyarakat. Penelitian ini bertujuan untuk: (1) menganalisis tingkat 
keberlanjutan pengelolaan SPAM-BM di Kecamatan Paminggir; (2) 
mengidentifikasi faktor prioritas yang memerlukan pengembangan berdasarkan 
tingkat kepentingan dan kinerja; serta (3) merumuskan rekomendasi untuk 
peningkatan keberlanjutan pengelolaan SPAM-BM. 

Metode penelitian menggunakan pendekatan kuantitatif melalui penyebaran 
kuesioner kepada pengelola dan pengguna SPAM-BM, yang dianalisis 
menggunakan skala likert dan metode Importance–Performance Analysis (IPA). 
Sebelum dianalisis, instrumen penelitian diuji menggunakan uji validitas dan 
reliabilitas, di mana uji validitas dilakukan sebanyak tiga kali hingga seluruh atribut 
dinyatakan valid, sedangkan reliabilitas diuji menggunakan Cronbach’s Alpha. 
Nilai rata-rata kepentingan dan kinerja kemudian dipetakan dalam diagram 
kartesius IPA untuk menentukan kuadran prioritas pengembangan. 

Hasil penelitian menunjukkan bahwa tingkat keberlanjutan pengelolaan SPAM-
BM di Kecamatan Paminggir berada pada kategori berkelanjutan hingga sangat 
berkelanjutan. Aspek teknis memperoleh nilai tertinggi (81,28%) dan termasuk 
kategori sangat berkelanjutan, sedangkan aspek keuangan (78,21%), kelembagaan 
dan SDM (74,60%), serta pelayanan air minum (79,03%) berada pada kategori 
berkelanjutan. Analisis IPA mengidentifikasi beberapa faktor yang masuk kuadran 
I sebagai prioritas utama, terutama terkait fasilitas SPAM yang belum terawat 
optimal. Rekomendasi penelitian mencakup penguatan pemeliharaan teknis, 
penataan keuangan, peningkatan kapasitas kelembagaan dan SDM, serta 
optimalisasi mekanisme pelayanan. Temuan ini diharapkan menjadi acuan dalam 
pengembangan SPAM-BM yang lebih berkelanjutan di Kecamatan Paminggir dan 
wilayah serupa. 

 
Kata Kunci: SPAM Berbasis Masyarakat; Keberlanjutan; Air Bersih; Kecamatan 
           Paminggir; Kabupaten Hulu Sungai Utara. 
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ABSTRACT 
 

Evaluation of Sustainability of Community-Based Drinking Water Supply 
System Management in Paminggir Subdistrict, Hulu Sungai Utara Regency 

 

Abraham Radi 
NIM. 2320828310068 

 

Dr. Rony Riduan, S.T., M.T. 
NIP. 19761017 199903 1 003 

 

Community-Based Drinking Water Supply Systems (SPAM-BM) play a crucial 
role in ensuring sustainable drinking water services in rural areas, particularly in 
Paminggir Subdistrict, which is characterized by swamp-dominated landscapes and 
limited accessibility. These conditions require effective management of SPAM-BM 
to maintain reliable water services for local communities. This study aims to: (1) 
analyze the sustainability level of SPAM-BM management in Paminggir 
Subdistrict; (2) identify priority factors requiring development based on importance 
and performance levels; and (3) formulate recommendations to enhance the 
sustainability of SPAM-BM management. 
 
This research employed a quantitative approach using questionnaires distributed to 
SPAM-BM managers and users. Data were analyzed using a Likert scale and the 
Importance–Performance Analysis (IPA) method. Prior to analysis, the research 
instrument underwent validity and reliability testing. Validity testing was 
conducted three times until all remaining attributes met the validity criteria, while 
reliability testing utilized Cronbach’s Alpha. The average scores of importance and 
performance were then plotted into an IPA Cartesian diagram to determine priority 
development quadrants. 
 
The findings indicate that the sustainability level of SPAM-BM management in 
Paminggir Subdistrict ranges from sustainable to highly sustainable across all 
assessed aspects. The technical aspect scored the highest (81.28%) and was 
categorized as highly sustainable, while the financial aspect (78.21%), institutional 
and human resources (74.60%), and drinking water service aspect (79.03%) were 
categorized as sustainable. The IPA results identified several factors in Quadrant I 
as priority areas for improvement, particularly related to the maintenance and 
optimal functioning of SPAM facilities. Recommendations include strengthening 
preventive technical maintenance, improving financial arrangements, enhancing 
institutional and human resource capacity, and optimizing service mechanisms. 
These findings are expected to support the development of more sustainable SPAM-
BM management in Paminggir Subdistrict and similar rural areas. 
 
Keywords: Community-Based SPAM; Sustainability; Clean Water; Paminggir  
          Subdistrict; Hulu Sungai Utara Regency. 
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