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ABSTRAK 

Dinda Arum Sekarsari (2026). Peran Komitmen Organisasional sebagai 

Mediator Pengaruh Reward Non Finansial terhadap Kinerja Karyawan pada PT 

Jaminan Kredit Indonesia Cabang Banjarmasin. Pembimbing: Maya Sari Dewi 

Penelitian ini bertujuan untuk menganalisis pengaruh reward non finansial 

terhadap komitmen organisasional, pengaruh reward non finansial terhadap 

kinerja karyawan, pengaruh komitmen organisasional terhadap kinerja karyawan, 

serta menguji peran komitmen organisasional sebagai variabel mediasi dalam 

hubungan antara reward non finansial dan kinerja karyawan pada PT Jaminan 

Kredit Indonesia (Jamkrindo) Cabang Banjarmasin. 

Penelitian ini menggunakan pendekatan kuantitatif dengan metode survei. 

Populasi penelitian terdiri atas seluruh karyawan PT Jaminan Kredit Indonesia 

(Jamkrindo) Cabang Banjarmasin yang berjumlah 33 orang, sehingga teknik 

pengambilan sampel menggunakan metode sensus. Data dikumpulkan melalui 

penyebaran kuesioner dan dianalisis menggunakan metode Partial Least Squares-

Structural Equation Modeling (PLS-SEM) dengan bantuan perangkat lunak 

SmartPLS. 

Hasil penelitian menunjukkan bahwa reward non finansial berpengaruh 

positif dan signifikan terhadap komitmen organisasional dan kinerja karyawan. 

Komitmen organisasional juga berpengaruh positif dan signifikan terhadap kinerja 

karyawan. Selain itu, komitmen organisasional terbukti mampu memediasi secara 

signifikan pengaruh reward non finansial terhadap kinerja karyawan. Temuan ini 

menunjukkan bahwa penerapan reward non finansial yang optimal dapat 

meningkatkan kinerja karyawan, baik secara langsung maupun melalui penguatan 

komitmen organisasional. 

 

Kata Kunci: Reward Non Finansial, Komitmen Organisasional, Kinerja 

Karyawan, PT Jaminan Kredit Indonesia (Jamkrindo). 
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ABSTRACT 

Dinda Arum Sekarsari (2026). The Role of Organizational Commitment as a 

Mediating Variable in the Effect of Non-Financial Rewards on Employee 

Performance at PT Jaminan Kredit Indonesia (Jamkrindo) Banjarmasin Branch. 

Advisor: Maya Sari Dewi. 

This study aims to examine the effect of non-financial rewards on 

organizational commitment, the effect of non-financial rewards on employee 

performance, the effect of organizational commitment on employee performance, 

and the mediating role of organizational commitment in the relationship between 

non-financial rewards and employee performance at PT Jaminan Kredit 

Indonesia (Jamkrindo) Banjarmasin Branch. 

This study employed a quantitative approach using a survey method. The 

research population consisted of all 33 employees of PT Jaminan Kredit 

Indonesia (Jamkrindo) Banjarmasin Branch. Therefore, a census sampling 

technique was applied. Data were collected through questionnaires and analyzed 

using the Partial Least Squares-Structural Equation Modeling (PLS-SEM) 

approach with the assistance of SmartPLS software. 

The results indicate that non-financial rewards have a positive and 

significant effect on both organizational commitment and employee performance. 

Organizational commitment also has a positive and significant effect on employee 

performance. Furthermore, organizational commitment significantly mediates the 

relationship between non-financial rewards and employee performance. These 

findings suggest that the effective implementation of non-financial rewards can 

improve employee performance both directly and indirectly through strengthening 

organizational commitment. 

 

Keywords: Non-Financial Rewards, Organizational Commitment, Employee 

Performance, PT Jaminan Kredit Indonesia (Jamkrindo). 
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