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ABSTRAK

Muhammad Erpan Noorsandy. 2010411310032, 2024. Kualitas Pelayanan
Program Parak Acil Online Di UPTD Pelayanan Kependudukan Dan

Pencatatan Sipil Kecamatan Banjarmasin Selatan. Dibawah bimbingan Taufik
Arbain.

Penelitian ini menyoroti masalah pelayanan publik di UPTD Pelayanan
Kependudukan dan Pencatatan Sipil Kecamatan Banjarmasin Selatan, terutama
terkait urusan kependudukan yang belum optimal, di mana petugas sering kurang
ramah dan responsif, serta adanya kesulitan bagi masyarakat yang kurang paham
teknologi, terutama penggunaan aplikasi Parak Acil Online.

Penelitian menggunakan pendekatan kualitatif yang bertujuan untuk
menyelidiki fenomena sosial secara menyeluruh dengan tipe deskriptif. Proses
penelitian ini melibatkan observasi langsung, pengumpulan data, dan analisis
mendalam terhadap informasi yang terkumpul. Data dikumpulkan melalui
wawancara, observasi, dan dokumentasi, kemudian dianalisis menggunakan teknik
reduksi data, penyajian data, dan penarikan kesimpulan.

Berdasarkan Hasil Penelitian aplikasi “Parak Acil Online” dari Disdukcapil
Banjarmasin mempermudah akses layanan administrasi kependudukan seperti KTP
dan Akta Kelahiran secara daring, mengurangi kebutuhan kunjungan langsung ke
kantor. Meskipun aplikasi ini mendukung keterbukaan dan transparansi, serta
petugas memberikan bimbingan teknis yang memadai, masalah jaringan dan server
menghambat efisiensi layanan. Banyak pengguna melaporkan gangguan akses,
lambatnya proses administrasi dan kurangnya fasilitas Wi-Fi gratis di kantor UPTD.
Selain itu, banyak masyarakat mengalami kesulitan dalam menggunakan aplikasi
ini, sehingga membutuhkan bantuan petugas.

Oleh karena itu, pemerintah daerah perlu memperkuat infrastruktur
teknologi, menyediakan Wi-Fi gratis, serta mengadakan program edukasi intensif
dan pelatihan langsung. Materi pembelajaran yang mudah dipahami dan antarmuka
aplikasi yang lebih user-friendly juga diperlukan untuk meningkatkan pemahaman
dan adopsi aplikasi. Dengan langkah-langkah ini, diharapkan masalah teknis dan
kurangnya pemahaman dapat diatasi, meningkatkan efisiensi dan kualitas
pelayanan administrasi publik.

Kata Kunci: Pelayan Publik, Administrasi Kependudukan, Parak Acil Online



ABSTRACT

Muhammad Erpan Noorsandy. 2010411310032, 2024. Service Quality of the
Parak Acil Online Program at the Civil Registry and Population Service Unit of
South Banjarmasin District. Guided by Taufik Arbain.

This research highlights issues in public service at the Civil Registry and
Population Service Unit of South Banjarmasin District, particularly concerning
suboptimal civil affairs services where officials often lack friendliness and
responsiveness, compounded by difficulties faced by technologically disadvantaged
citizens, focusing on the use of the Parak Acil Online application.

The research employs a qualitative approach to comprehensively investigate
social phenomena with a descriptive type. The research process involves direct
observation, data collection, and in-depth analysis of gathered information. Data
is gathered through interviews, observation, and documentation, and analyzed
using data reduction, data presentation, and conclusion drawing techniques.

Based on the research findings, the “Parak Acil Online” application from
the Banjarmasin Civil Registry Office facilitates online access to civil
administration services such as National IDs and Birth Certificates, reducing the
need for physical visits to the office. Despite supporting transparency and providing
adequate technical guidance from officials, network and server issues hinder
service efficiency. Many users report access disruptions, slow administrative
processes, and a lack of free Wi-Fi facilities at the service unit’s office. Moreover,
many citizens encounter difficulties in using the application, necessitating
assistance from officials.

Therefore, local governments need to strengthen technological
infrastructure, provide free Wi-Fi, and implement intensive education and direct
training programs. Easily understandable learning materials and a more user-
friendly application interface are also required to enhance understanding and
adoption of the application. These steps are expected to address technical issues
and improve the efficiency and quality of public administrative services.

Keywords: Public Service, Population Administration, Parak Acil Online
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