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ABSTRAK 

 

EKSPLORASI DAMPAK PSIKOLOGIS DAN SOSIAL DALAM DEBT 

CULTURE MELALUI FRAMING CICILAN 0% BERBASIS PROSPECT 

THEORY PADA KALANGAN GENERASI Z DI BANJARBARU 

 

Tulus Setiawan 

 

Layanan pinjaman online (pinjol) telah menjadi fenomena yang meluas di 

Indonesia, memberikan kemudahan akses keuangan namun juga memicu 

peningkatan budaya berutang (debt culture) dan risiko gagal bayar, terutama di 

kalangan Generasi Z. Penelitian ini bertujuan untuk menganalisis dampak 

psikologis dan sosial dari debt culture di kalangan Generasi Z di Banjarbaru, 

dengan fokus pada pengaruh framing “cicilan 0%” dalam iklan pinjaman online 

berdasarkan perspektif Teori Prospek (Prospect Theory). Metode penelitian 

menggunakan pendekatan kualitatif dengan desain fenomenologi. Data 

dikumpulkan melalui wawancara mendalam terhadap 5 partisipan melalui teknik 

purposive sampling, yang dianalisis secara tematik. Hasil penelitian mengungkap 

tiga tema utama dampak psikologis, yaitu perilaku impulsif, kecemasan, dan 

khawatir. Lalu tiga tema dari dampak sosial, yaitu paparan iklan, dorongan sosial, 

dan teguran sosial. Temuan menunjukkan bahwa framing cicilan 0% berperan 

dalam membentuk persepsi keuntungan dan meminimalkan persepsi risiko, 

sehingga mendorong keputusan berutang yang tidak rasional. Normalisasi 

penggunaan pinjaman online dalam lingkungan sosial memperkuat 

terbentuknya debt culture. Penelitian ini menyimpulkan bahwa meskipun pinjaman 

online menawarkan solusi keuangan praktis, diperlukan literasi keuangan yang 

komprehensif serta regulasi yang lebih preventif terhadap praktik pemasaran 

maniputif untuk membendung dampak negatif debt culture dan membangun 

perilaku keuangan yang sehat di kalangan generasi muda. 

 

Kata Kunci: Pinjaman online, Prospect Theory, Generasi Z, Framing Effect, cicilan 

0%  
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ABSTRACT  

 

EXPLORING THE PSYCHOLOGICAL AND SOCIAL IMPACTS OF DEBT 

CULTURE THROUGH 0% INSTALLMENT FRAMING BASED ON 

PROSPECT THEORY AMONG GENERATION Z IN BANJARBARU 

Tulus Setiawan 

Online lending services (pinjol) have become a widespread phenomenon in 

Indonesia, offering easy access to financial resources while triggering a rise in debt 

culture and default risks, particularly among Generation Z. This study aims to 

analyze the psychological and social impacts of debt culture among Generation Z 

in Banjarbaru, focusing on the influence of “0% installment” framing in 

advertisements through Prospect Theory. A qualitative approach with a 

phenomenological design was employed. Data were collected via in-depth 

interviews with five purposively sampled participants and were analyzed 

thematically. The findings reveal three main themes regarding psychological 

impacts: impulsive behavior, anxiety, and worry. Additionally, three themes 

emerged concerning social impacts: advertising exposure, social pressure, and 

social reprimand. The results indicate that 0% installment framing plays a 

significant role in shaping perceptions of gain while minimizing perceived risk, 

thereby encouraging irrational borrowing decisions. The normalization of online 

lending within social environments further reinforces the development of debt 

culture. It is concluded that although these services offer practical financial 

solutions, comprehensive financial literacy and preventive regulatory measures 

against manipulative marketing are necessary to mitigate the negative impacts of 

debt culture and promote healthy financial behavior among the younger generation. 

Keywords: Online lending, Prospect Theory, Generation Z, Framing Effect, 0% 

installments 
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