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ABSTRAK 

Ferens Nissha, 2210413120026, Implementasi Sila Kemanusiaan Yang Adil dan 

Beradab pada Pelayanan Terpadu Satu Pintu dalam Menghadapi Lansia di 

Pengadilan Negeri Banjarmasin. Di bimbing oleh Abdurrahman. 

 Penelitian ini dilakukan dengan bertujuan untuk menganalisis secara 

mendalam implementasi Sila Kemanusiaan yang Adil dan Beradab pada Pelayanan 

Terpadu Satu Pintu (PTSP) dalam menghadapi pengguna layanan lansia di 

Pengadilan Negeri Banjarmasin. Penelitian ini menggunakan metode kualitatif 

sdengan tipe penelitian deskriptif. 

Pengumpulan data dilakukan melalui observasi langsung, wawancara 

mendalam, dan dokumentasi. Data yang diperoleh kemudian dianalisis 

menggunakan model analisis interaktif Miles dan Huberman yang mencakup tiga 

tahapan, yaitu reduksi data, penyajian data, dan penarikan kesimpulan. Informan 

dalam penelitian ini berjumlah 4 orang  yang terdiri dari 2 Informan ahli atau 

pegawai dan 2 informan lansia yang melakukan administrasi pelayanan PTSP.  

Hasil penelitian menunjukkan bahwa secara keseluruhan, implementasi 

pelayanan di PTSP Pengadilan Negeri Banjarmasin telah secara nyata 

mencerminkan pengamalan nilai-nilai Sila Kedua Pancasila. Keberhasilan ini 

ditunjukkan melalui komunikasi petugas yang adaptif dan sabar, ketersediaan 

fasilitas prioritas yang representatif disertai kompetensi empati yang tinggi, serta 

komitmen sikap humanis yang menjaga martabat lansia. Meskipun masih terdapat 

keterbatasan kuantitas petugas pendamping permanen dan belum adanya SOP 

khusus tertulis bagi lansia, kekakuan birokrasi tersebut berhasil dieliminasi di 

lapangan melalui diskresi positif berupa mekanisme jalur cepat (fast-track). 

Pelayanan ini membuktikan bahwa birokrasi hukum di Pengadilan Negeri 

Banjarmasin telah berhasil bertransformasi menjadi institusi yang inklusif, adaptif, 

dan benar-benar memanusiakan manusia. 

Berdasarkan hasil penelitian, peneliti menyarankan pihak Pengadilan 

Negeri Banjarmasin untuk menyusun regulasi formal berupa SOP khusus pelayanan 

lansia demi kepastian hukum, dan penambahan petugas pendamping permanen oleh 

manajemen pengadilan, pemeliharaan sikap empati oleh petugas PTSP, peran aktif 

keluarga dalam memberikan informasi awal kepada lansia. 
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ABSTRACT 

Ferens Nissha, 2210413120026, Implementation of the Precept of Just and 

Civilized Humanity at the One-Stop Integrated Service (PTSP) in Addressing the 

Elderly at the Banjarmasin District Court. Supervised by Abdurrahman. 

This study aims to comprehensively analyze the implementation of the 

Second Precept of Pancasila (Just and Civilized Humanity) at the One-Stop 

Integrated Service (PTSP) in addressing elderly service users at the Banjarmasin 

District Court. This study employed a qualitative method with a descriptive research 

type. 

Data collection was conducted through direct observation, in-depth 

interviews, and documentation. The obtained data were then analyzed using the 

Miles and Huberman interactive analysis model, which comprises three stages: data 

reduction, data display, and conclusion drawing. The informants in this study 

consisted of 4 individuals, including 2 expert informants or employees and 2 elderly 

informants undergoing PTSP administrative services. 

The results indicate that overall, the service implementation at the PTSP of 

the Banjarmasin District Court demonstrably reflects the practices of the Second 

Precept values of Pancasila. This success is evidenced by adaptive and patient 

communication by officers, the representative availability of priority facilities 

accompanied by high empathetic competence, and a commitment to humanistic 

attitudes that preserve the dignity of the elderly. Although limitations remain 

regarding the quantity of permanent assistance officers and the absence of a specific 

written SOP for the elderly, such bureaucratic rigidity was successfully eliminated 

in the field through positive discretion in the form of a fast-track mechanism. This 

service proves that the legal bureaucracy at the Banjarmasin District Court has 

successfully transformed into an inclusive, adaptive, and truly humanizing 

institution. 

 Based on the research findings, the researcher suggests that the 

Banjarmasin District Court establish formal regulations in the form of a specific 

SOP for elderly services to ensure legal certainty, and add permanent assistance 

officers through court management. Furthermore, PTSP officers are encouraged to 

maintain their empathetic attitudes, and families are expected to play an active role 

in providing preliminary information to the elderly. 
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