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 ABSTRAK 

Anis Ristiani, 2025. Fenomena Belanja Online Pada E-commerce Shopee di 

Kalangan Mahasiswa Pendidikan Sosiologi FKIP ULM. Skripsi Program 

Studi Pendidikan Sosiologi, Jurusan Pendidikan Ilmu Pengetahuan 

Sosial, Fakultas Keguruan dan Ilmu Pendidikan, Universitas Lambung 

Mangkurat. Pembimbing Cucu Widaty.  

  

Kata Kunci: Belanja Online, E-commerce Shopee, Mahasiswa  

 

Perkembangan teknologi digital telah mengubah pola konsumsi masyarakat 

termasuk dalam aktivitas berbelanja. Shopee sebagai salah satu platform e-

commerce terbesar di Indonesia yang menarik perhatian pengguna, khususnya 

mahasiswa, melalui berbagai promosi, kemudahan transaksi, dan fitur yang 

beragam. Penelitian ini bertujuan untuk mengetahui perilaku konsumtif mahasiswa 

Pendidikan Sosiologi FKIP Universitas Lambung Mangkurat Banjarmasin dalam 

berbelanja online melalui e-commerce shopee, serta mengidentifikasi faktor-faktor 

yang mendorong mereka memilih berbelanja online di e-commerce shopee. 

Metode yang digunakan dalam penelitian ini adalah metode penelitian 

kualitatif. Sumber data yang digunakan dalam penelitian ini dipilih secara purposive 

sampling dengan jumlah 5 orang. Pengumpulan data dilakukan dengan teknik 

observasi, wawancara dan dokumentasi. Analisis hasil penelitian dilakukan melalui 

reduksi data, penyajian data, dan menarik kesimpulan data. Pengujian keabsahan 

data yang dilakukan yaitu: perpanjangan pengamatan, meningkatkan ketekunan, 

triangulasi (sumber, teknik dan waktu). 

Berdasarkan hasil penelitian maka ditemukan: (1) Perilaku konsumtif pada 

Mahasiswa Pendidikan Sosiologi FKIP ULM Banjarmasin yaitu: a) Pembelian 

impulsif. b) Sikap boros. c) Pencarian kesenangan. (2) Faktor pendorong 

Mahasiswa Pendidikan Sosiologi FKIP ULM Banjarmasin memilih berbelanja 

online melalui e-commerce shopee. a) Harga dan promosi yang menarik. b) 

Kemudahan dan kepraktisan dalam bertransaksi. c) Kepercayaan terhadap platform. 

d) Pengaruh ulasan pembeli dan rekomendasi orang terdekat. e) Ketersediaan fitur 

pembayaran yang fleksibel. 

Berdasarkan hasil penelitian maka disarankan: (1) Bagi mahasiswa 

Pendidikan Sosiologi FKIP ULM diharapkan dapat meningkatkan kesadaran dalam 

mengelola keuangan secara bijak dan membedakan antara kebutuhan dan keinginan 

agar tidak terjebak dalam perilaku konsumtif yang berlebihan. Diperlukan kontrol 

diri dalam memanfaatkan fitur-fitur promosi dan kemudahan yang ditawarkan oleh 

e-commerce shopee agar tidak mengarah pada kebiasaan belanja impulsif yang 

merugikan dalam jangka panjang. (2) Bagi peneliti selanjutnya, penelitian ini 

diharapkan dapat menjadi bahan referensi tentang fenomena belanja online pada e-

commerce shopee di kalangan mahasiswa dengan pembahasan atau tema yang 

berbeda, agar mendapat kajian yang lebih dalam dan banyak mengenai perilaku 

konsumtif dan belanja online pada e-commerce shopee dikalangan mahasiswa 

  



 

 

 

 

ABSTRACT 

Anis Ristiani, 2025. The Phenomenon of Online Shopping at E-commerce Shopee 

among Sociology Education Students, FKIP ULM. Thesis of Sociology 

Education Study Program, Department of Social Science Education, 

Faculty of Teacher Training and Education, Lambung Mangkurat 

University. Supervisor Cucu Widaty.  

Keywords: online shopping, Shopee E-commerce, Students  

The development of digital technology has changed people's consumption 

patterns, including in shopping activities. Shopee as one of the largest e-commerce 

platforms in Indonesia that attracts the attention of users, especially students, 

through various promotions, ease of transactions, and various features. This 

research aims to find out the consumptive behavior of Sociology Education students 

FKIP Lambung Mangkurat University Banjarmasin in shopping online through e-

commerce shopee, as well as identifying factors that encourage them to choose to 

shop online at e-commerce shoper 

The method used in this research is qualitative research method. The data 

source used in this study was selected by purposive sampling with a total of 5 

people. Data collection was carried out using observation, interview and 

documentation techniques. Analysis of the results of research was carried out 

through data reduction, data presentation, and drawing data conclusions. Testing the 

validity of the data is done, namely extension of observation, increasing persistence, 

triangulation (sources, techniques and time). 

Based on the results of the study it was found: Based on the results of the 

study it was found: (1) Consumptive behavior on Sociology Education Students 

FKIP ULM Banjarmasin, namely: a) Impulse buying. b) Wasteful attitude. c) 

Pleasure seeking. (2) Factors driving Sociology Education Students FKIP ULM 

Banjarmasin to choose shopping online through shopee e-commerce. a) Attractive 

prices and promotions. b) Ease and practicality in transactions. c) Trustin the 

platform. d) The influence of buyer reviews and recommendations from people 

closest to you. e) Availability of flexible payment features. 

Based on the research results, it is suggested: (1) For students of Sociology 

Education FKIP ULM, it is hoped that they can increase awareness in managing 

finances wisely and distinguish between needs and desires so as not to be trapped 

in excessive consumptive behavior. Self-control is needed in utilizing the 

promotional features and convenience offered by shopee e-commerce so as not to 

lead to impulsive shopping habits that are detrimental in the long run. (2) For further 

researchers, this research is expected to be a reference material about the 

phenomenon of online shopping on e-commerce shopee in among students with 

different discussions or themes, in order to get deeper and more studies on 

consumptive behavior and online shopping on e-commerce shopee among students. 
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