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ABSTRAK
Suparmi. 2026. Pengaruh Budaya Sekolah, Work Life Balance dan Kepuasan Kerja
Terhadap Organizational Citizenship Behavior (Ocb) Guru TK di
Kecamatan Pulau Laut Utara Kabupaten Kotabaru. Tesis. Program
Magister Administrasi Pendidikan Universitas Lambung Mangkurat.
Pembimbing: (1) Dr. H. Metroyadi, S,H., M.Pd. (2) Dr. Noorhapizah,
S.T., M.Pd.

Kata Kunci: Budaya Sekolah, Work Life Balance, Kepuasan Kerja, Organizational
Citizenship Behavior (OCB)

Mutu PAUD di Kecamatan Pulau Laut Utara sangat bergantung pada Organizational
Citizenship Behavior (OCB) guru TK sebagai penggerak efektivitas sekolah di tengah
keterbatasan wilayah. Namun, OCB guru di sana belum optimal akibat beratnya tantangan
work-life balance seluruh guru perempuan yang memikul peran ganda (domestik dan
profesional). Penelitian ini penting untuk menganalisis bagaimana sinergi Budaya Sekolah,
Work Life Balance, dan Kepuasan Kerja (variabel intervening) dapat meningkatkan OCB
guru demi mengakselerasi kualitas pendidikan anak usia dini setempat.

Metode yang digunakan dalam penelitian ini adalah metode korelasional dengan
pendekatan kuantitatif yang diformulasikan ke dalam model analisis jalur (path analysis).
Populasi penelitian ini melibatkan guru-guru dari 29 lembaga TK di Kecamatan Pulau Laut
Utara dengan jumlah responden sebanyak 61 guru yang seluruhnya dijadikan sampel
penelitian. Pengumpulan data dilakukan menggunakan instrumen kuesioner melalui media
Google Form yang telah diuji validitas dan reliabilitasnya. Teknik analisis data meliputi
analisis deskriptif menggunakan sistem penilaian skala terbalik, uji asumsi klasik
(normalitas dan linearitas), serta analisis regresi linier berganda dan analisis jalur
memanfaatkan perangkat lunak SPSS.

Hasil penelitian menunjukkan bahwa: (1) Kondisi empiris budaya sekolah dengan
kategori tinggi, work life balance dengan dengan kategori sedang , kepuasan kerja dengan
kategori sedang , dan Organizational Citizenship Behavior guru di sekolah tersebut berada
pada kategori sedang pula; (2) Ada pengaruh langsung yang positif dan signifikan dari
budaya sekolah terhadap OCB guru (Beta 0,263; t-Statistic 2,412; p-value 0,019); (3) Ada
pengaruh langsung yang signifikan dari work-life balance terhadap OCB guru (Beta 0,242;
t-Statistic 2,452; p-value 0,017); (4) Ada pengaruh langsung yang signifikan dari kepuasan
kerja terhadap OCB guru (Beta 0,422; t-Statistic 3,755; p-value 0,000); (5) Ada pengaruh
langsung yang signifikan dari budaya sekolah terhadap kepuasan kerja guru (Beta 0,498; t-
Statistic 4,553; p-value 0,000); (6) Ada pengaruh langsung yang signifikan dari work-life
balance terhadap kepuasan kerja guru (Beta 0,285; t-Statistic 2,603; p-value 0,012); (7)
Ada pengaruh tidak langsung yang signifikan dari budaya sekolah terhadap OCB guru
melalui kepuasan kerja (Beta pengaruh tidak langsung 0,210); (8) Ada pengaruh tidak
langsung yang signifikan dari work-life balance terhadap OCB guru melalui kepuasan kerja
(Beta pengaruh tidak langsung 0,120).

Maka dapat disimpulkan bahwa budaya sekolah berkategori tinggi, sedangkan work-
life balance, kepuasan kerja, dan OCB guru berkategori sedang. Budaya sekolah dan work-
life balance berpengaruh langsung maupun tidak langsung terhadap OCB guru TK di
Kecamatan Pulau Laut Utara Kabupaten Kotabaru, dengan kepuasan kerja bertindak
sebagai variabel mediator.
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ABSTRACT

Suparmi. 2026. The Influence of School Culture, Work-Life Balance, and Job Satisfaction
on the Organizational Citizenship Behavior (OCB) of Kindergarten Teachers
in Pulau Laut Utara District, Kotabaru Regency. Thesis. Master’s Program in
Educational Administration, Universitas Lambung Mangkurat. Advisors: (1)
Dr. H. Metroyadi, S,H., M.Pd. (2) Dr. Noorhapizah, S.T., M.Pd.

Keywords: School Culture, Work-Life Balance, Job Satisfaction, Organizational
Citizenship Behavior (OCB)

The quality of early childhood education in Pulau Laut Utara District relies heavily
on kindergarten teachers’ OCB to drive school effectiveness amidst regional constraints.
However, teachers' OCB remains sub-optimal due to the severe work-life balance
challenges faced by the all-female staff juggling dual roles. This study is crucial to analyze
how the synergy of School Culture, Work-Life Balance, and Job Satisfaction (as an
intervening variable) can enhance teachers' OCB to accelerate local educational quality.

The method used in this study is a correlational method with a quantitative approach
formulated into a path analysis model. The research population involved teachers from 29
kindergarten institutions in Pulau Laut Utara District, with a total of 61 teachers serving as
respondents, all of whom were included as research samples through total sampling
technique. Data collection was conducted using questionnaire instruments via Google
Form, which had been tested for validity and reliability. Data analysis techniques included
descriptive analysis using an inverse scale scoring system, classical assumption tests
(normality and linearity), as well as multiple linear regression analysis and path analysis
utilizing SPSS software.

The results showed that: (1 ) Empirically, the school culture falls into the high
category, while work-life balance, job satisfaction, and teachers’ Organizational
Citizenship Behavior (OCB) are at a moderate level. (2) There is a positive and significant
direct effect of school culture on teachers' OCB (Beta 0.263; t-Statistic 2.412; p-value
0.019); (3) There is a significant direct effect of work-life balance on teachers’ OCB (Beta
0.242; t-Statistic 2.452; p-value 0.017); (4) There is a significant direct effect of job
satisfaction on teachers' OCB (Beta 0.422; t-Statistic 3.755; p-value 0.000); (5) There is a
significant direct effect of school culture on teachers' job satisfaction (Beta 0.498; t-Statistic
4.553; p-value 0.000); (6) There is a significant direct effect of work-life balance on
teachers' job satisfaction (Beta 0.285; t-Statistic 2.603; p-value 0.012); (7) There is a
significant indirect effect of school culture on teachers' OCB through job satisfaction
(indirect effect Beta 0.210); (8) There is a significant indirect effect of work-life balance
on teachers' OCB through job satisfaction (indirect effect Beta 0.120).

Therefore, it can be concluded that school culture is in the high category, while work-
life balance, job satisfaction, and teacher OCB are in the moderate category. School culture
and work-life balance have both direct and indirect effects on the OCB of kindergarten
teachers in Pulau Laut Utara District, Kotabaru Regency, with job satisfaction serving as a
mediating variable.
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