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ABSTRAK

Angeli Putri, 2210412220019, 2026, Analisis Kebutuhan Soft Skill dan
Hard Skill Mahasiswa Magang serta Kaitannya dengan Kesiapan Kerja (Studi pada
Mahasiswa Administrasi Bisnis FISIP Universitas Lambung Mangkurat), di bawah
bimbingan: Maryono.

Tingginya angka pengangguran lulusan perguruan tinggi serta fenomena
skill mismatch menunjukkan adanya kesenjangan antara kompetensi lulusan dan
kebutuhan dunia kerja. Penguasaan soft skill dan hard skill yang seimbang menjadi
faktor penting dalam membentuk kesiapan kerja. Namun, kajian mengenai
kebutuhan kedua kompetensi tersebut berdasarkan pengalaman magang mahasiswa
masih terbatas, khususnya pada mahasiswa Administrasi Bisnis FISIP Universitas
Lambung Mangkurat.

Penelitian ini menggunakan pendekatan kualitatif deskriptif. Informan
penelitian terdiri atas Ketua Jurusan Administrasi Bisnis, dua pembimbing dari
perusahaan mitra magang, dan empat mahasiswa yang telah menyelesaikan
program magang. Data dikumpulkan melalui wawancara, observasi, dan
dokumentasi, kemudian dianalisis menggunakan model Miles dan Huberman
(2014). Keabsahan data diuji melalui triangulasi sumber dan teknik.

Hasil penelitian menunjukkan bahwa kebutuhan soft skill mahasiswa
magang meliputi kemampuan komunikasi, adaptasi, kerja sama tim, ketahanan
mental, etika kerja, dan manajemen prioritas. Adapun kebutuhan hard skill
mencakup kemampuan administrasi dan pengelolaan data, penguasaan Microsoft
Excel dan perangkat lunak perkantoran, penguasaan sistem operasional perusahaan,
kemampuan analisis data, serta ketelitian administratif. Temuan penelitian
menunjukkan bahwa soft skill dan hard skill saling melengkapi dalam membentuk
kesiapan kerja mahasiswa. Program magang turut mendukung pengembangan
komponen CareerEDGE Model yang berkontribusi terhadap kesiapan kerja
mahasiswa Administrasi Bisnis FISIP Universitas Lambung Mangkurat.

Kata Kunci: soft skill, hard skill, magang, kesiapan kerja, administrasi bisnis.

viii



ABSTRACT

Angeli Putri, 2210412220019, 2026, Analysis of Soft Skill and Hard Skill
Needs of Internship Students and Their Relationship with Work Readiness (Study
on Business Administration Students of FISIP, Universitas Lambung Mangkurat),
under the guidance of: Maryono.

The high unemployment rate among university graduates and the
persistence of skill mismatch indicate a gap between graduates’ competencies and
labor market demands. A balanced mastery of soft skills and hard skills is essential
in developing work readiness. However, studies examining these competency needs
based on students’ internship experiences remain limited, particularly among
Business Administration students at FISIP, Universitas Lambung Mangkurat.

This study employed a descriptive qualitative approach. The informants
consisted of the Head of the Business Administration Department, two supervisors
from internship partner companies, and four students who had completed
internship programs. Data were collected through interviews, observation, and
documentation, and analyzed using the Miles and Huberman (2014) model. Data
validity was ensured through source and technique triangulation.

The results showed that the required soft skills include communication,
adaptability, teamwork, mental resilience, work ethics, and priority management.
Meanwhile, the required hard skills include administrative and data management
skills, proficiency in Microsoft Excel and office software, mastery of company
operational systems, data analysis skills, and administrative accuracy. The study
shows that soft skills and hard skills complement each other in shaping students’
work readiness. Internship programs also support the development of CareerEDGE
Model components, which contribute to the work readiness of Business
Administration students at FISIP, Universitas Lambung Mangkurat.

Keywords: soft skills, hard skills, internship, work readiness, business
administration.
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