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ABSTRAK
Naila Syafa Azmi, 2210411220013, 2026.Restorasi Citra atau Revolusi Mutu?
Menguji Keaslian Professional Imperative di Tengah Polemik Akreditas
Universitas Lambung Masngkurat. Dibawah bimbingan Syakrani

Pendidikan tinggi tidak hanya dituntut untuk memenuhi standar
administratif akreditasi, tetapi juga wajib membuktikan kualitasnya melalui
pengalaman pendidikan yang dirasakan langsung oleh mahasiswa. Penelitian ini
dilatarbelakangi oleh adanya kesenjangan antara predikat akreditasi “Unggul”
Universitas Lambung Mangkurat dengan realitas mutu layanan pendidikan yang
dipersepsikan mahasiswa. Kesenjangan tersebut memunculkan pertanyaan
mendasar mengenai apakah status “Unggul” benar-benar mencerminkan revolusi
mutu yang substantif, atau justru hanya menjadi bentuk restorasi citra administratif.
Penelitian ini bertujuan untuk mengukur dan menganalisis pengaruh
implementasi Professional Imperative terhadap Student Values sebagai indikator
mutu substantif pendidikan tinggi.

Penelitian ini menggunakan pendekatan kuantitatif dengan jenis penelitian
deskriptif-asosiatif. Populasi penelitian mencakup mahasiswa aktif Universitas
Lambung Mangkurat. Pengumpulan data dilakukan melalui instrumen kuesioner
berskala interval 1-7 kepada 319 responden. Data dianalisis menggunakan statistik
deskriptif dan regresi linier berganda dengan bantuan perangkat lunak SPSS.
Variabel independen dalam penelitian ini adalah tujuh dimensi Professional
Imperative, yaitu Kompetensi Pedagogis, Tanggung Jawab Etis, Pengembangan
Profesional Berkelanjutan, Kualitas Dukungan Akademik, Kepemimpinan dan Tata
Kelola Profesional, Akuntabilitas terhadap Hasil Belajar Mahasiswa, serta
Komitmen terhadap Layanan Berorientasi Mahasiswa. Variabel dependen dalam
penelitian ini adalah Student Values, yang mencakup pertumbuhan intelektual,
pertumbuhan moral, pengembangan diri secara sosial, rasa memiliki, rasa
keterlibatan, serta kesiapan karier dan masa depan.

Hasil analisis  deskriptif ~—menunjukkan bahwa capaian Student
Values mahasiswa Universitas Lambung Mangkurat belum mampu memenuhi
standar kualitas ideal yang ditetapkan dalam penelitian ini. Berdasarkan kerangka
kualitas Philip B. Crosby, capaian yang berada di bawah standar ideal tidak dapat
dikategorikan sebagai cukup berkualitas, melainkan harus dinyatakan tidak
berkualitas karena belum memenubhi prinsip kesesuaian terhadap standar. Hasil uji
simultan menunjukkan bahwa tujuh dimensi Professional Imperative secara
bersama-sama berpengaruh positif dan signifikan terhadap Student Values, dengan
nilai F hitung sebesar 47,900 dan signifikansi 0,000. Nilai Adjusted R
Square sebesar 0,508 menunjukkan bahwa Professional Imperative mampu
menjelaskan variasi Student Values sebesar 50,8%, sedangkan sisanya dipengaruhi
oleh faktor lain di luar model penelitian.

Secara parsial, hanya tiga variabel yang terbukti berpengaruh signifikan
terhadap Student Values, yaitu Kompetensi Pedagogis, Tanggung Jawab Etis, dan
Komitmen terhadap Layanan Berorientasi Mahasiswa. Temuan ini menunjukkan
bahwa nilai pendidikan yang diterima mahasiswa paling kuat ditentukan oleh
aspek-aspek yang bersentuhan langsung dengan pengalaman akademik sehari-hari,
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yaitu kualitas pengajaran dosen, integritas etis dalam praktik akademik, dan
keberpihakan institusi terhadap kebutuhan mahasiswa. Melalui perspektif Edward
Sallis, temuan ini menegaskan bahwa Professional Imperative belum sepenuhnya
bekerja secara substantif apabila kualitas formal institusi belum mampu
menghasilkan pengalaman pendidikan yang bermakna, transformatif, dan
berorientasi pada mahasiswa.

Berdasarkan temuan tersebut, penelitian ini menyimpulkan bahwa predikat
akreditasi “Unggul” Universitas Lambung Mangkurat belum sepenuhnya
bertransformasi menjadi substantial accreditation. Status unggul masih berisiko
menjadi ceremonial accreditation apabila tidak berbanding lurus dengan Student
Values yang dirasakan mahasiswa. Oleh karena itu, Universitas Lambung
Mangkurat perlu melakukan reorientasi mutu dari sekadar pemenuhan dokumen
akreditasi menuju perbaikan nyata pada kualitas pedagogis, tanggung jawab etis,
dan layanan yang berorientasi pada mahasiswa. Perbaikan mutu tidak boleh hanya
diarahkan pada penguatan citra kelembagaan, tetapi harus menyentuh pengalaman
pendidikan mahasiswa sebagai pengguna utama layanan pendidikan tinggi.

Kata Kunci: Imperatif Moral, Kualitas Layanan, Student Values, Academic
Barbarism, Akreditasi Tinggi.
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ABSTRACT
Naila Syafa Azmi, 2210411220013, 2026. Image Restoration or Quality
Revolution? Examining the Authenticity of the Professional Imperative amid
the Accreditation Polemic at Universitas Lambung Mangkurat. Under the
supervision of Syakrani.

Higher education institutions are not only required to comply with
administrative accreditation standards, but also to demonstrate their quality through
educational experiences directly perceived by students. This study is motivated by
the gap between the “Excellent” accreditation status of Universitas Lambung
Mangkurat and the actual quality of educational services as perceived by students.
This gap raises a fundamental question as to whether the “Excellent” status truly
reflects a substantive quality revolution or merely functions as a form of
administrative image restoration. This study aims to measure and analyze the
influence of the implementation of the Professional Imperative on Student
Values as an indicator of substantive quality in higher education.

This study employed a quantitative approach with a descriptive-associative
research design. The population consisted of active students of Universitas
Lambung Mangkurat. Data were collected through a questionnaire using a 1-7
interval scale and distributed to 319 respondents. The data were analyzed using
descriptive statistics and multiple linear regression with the assistance of SPSS
software. The independent variables in this study consisted of seven dimensions of
the Professional  Imperative, namely Pedagogical Competence, Ethical
Responsibility, Continuous Professional Development, Quality of Academic
Support, Professional Leadership and Governance, Accountability for Student
Learning Outcomes, and Commitment to Student-Oriented Services. The
dependent variable was Student Values, which includes intellectual growth, moral
growth, social self-development, sense of belonging, sense of engagement, and
career and future readiness.

The descriptive analysis shows that the achievement of Student
Values among students of Universitas Lambung Mangkurat has not met the ideal
quality standard established in this study. Based on Philip B. Crosby’s concept of
quality, any achievement below the ideal standard cannot be categorized as
sufficiently qualified, but must be classified as poor quality because it fails to meet
the principle of conformance to requirements. The simultaneous test results indicate
that the seven dimensions of the Professional Imperative collectively have a
positive and significant effect on Student Values, with an F value of 47.900 and a
significance value of 0.000. The Adjusted R Square value of 0.508 indicates that
the Professional Imperative explains 50.8% of the variation in Student Values,
while the remaining percentage is influenced by other factors outside the research
model.

Partially, only three variables were found to have a significant effect
on Student Values, namely Pedagogical Competence, Ethical Responsibility, and
Commitment to Student-Oriented Services. These findings indicate that the
educational value received by students is most strongly determined by aspects that
directly shape their daily academic experience, namely the quality of lecturers’
teaching, ethical integrity in academic practices, and institutional commitment to
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student needs. From Edward Sallis’ perspective, these findings confirm that
the Professional Imperative has not yet fully operated in a substantive manner if
the institution’s formal quality has not been translated into meaningful,
transformative, and student-oriented educational experiences.

Based on these findings, this study concludes that the “Excellent”
accreditation status of Universitas Lambung Mangkurat has not fully transformed
into substantial accreditation. The excellent status remains at risk of
becoming ceremonial accreditation if it is not aligned with the Student
Values experienced by students. Therefore, Universitas Lambung Mangkurat needs
to reorient its quality agenda from merely fulfilling accreditation documents toward
concrete improvements in pedagogical quality, ethical responsibility, and student-
oriented services. Quality improvement should not only aim to strengthen
institutional image, but must also address students’ educational experiences as the
primary users of higher education services.

Keywords: Professional Imperative, Student Values, Edward Sallis, Substantial
Accreditation, Higher Education Quality.
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