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ABSTRAK

Usability merupakan salah satu faktor penentu keberhasilan sebuah sistem
informasi, sebab mencerminkan sejauh mana sistem tersebut dapat dipelajari,
dioperasikan, dan dimanfaatkan secara efektif oleh penggunanya. Penelitian ini
bertujuan untuk menganalisis tingkat usability aplikasi Ruang Guru dan Tenaga
Kependidikan (Ruang GTK) menggunakan metode Post-Study System Usability
Questionnaire (PSSUQ) versi 3. Pengumpulan data dilakukan melalui kuesioner
yang telah melalui uji normalitas, validitas, dan reliabilitas guna memastikan
kualitas instrumen penelitian. Penentuan jumlah sampel menggunakan rumus
Slovin sehingga diperoleh minimal 100 responden yang representatif terhadap
populasi pengguna. Data selanjutnya dianalisis dengan menghitung nilai rata-rata
pada setiap subskala, meliputi kegunaan sistem (SYSUSE), kualitas informasi
(INFOQUAL), kualitas antarmuka (INTERQUAL), serta skor keseluruhan
(OVERALL). Hasil penelitian menunjukkan bahwa nilai SYSUSE sebesar 1,755,
INFOQUAL sebesar 1,930, INTERQUAL sebesar 2,042, dan OVERALL sebesar
1,874. Seluruh nilai tersebut berada di bawah nilai batas bawah dan nilai rata-rata
norma PSSUQ), sehingga berdasarkan prinsip penilaian PSSUQ yang menyatakan
bahwa semakin rendah skor maka semakin tinggi tingkat usability yang dirasakan,
aplikasi Ruang GTK dikategorikan memiliki tingkat kemudahan penggunaan di
atas rata-rata atau above average in perceived usability. Dengan demikian, aplikasi
Ruang GTK memiliki tingkat kemudahan penggunaan yang sangat baik.

Kata kunci: Normalitas, PSSUQ, Reliabilitas, Ruang GTK, Rumus Slovin,
Usability, Validitas.
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ABSTRACT

Usability is one of the key determinants of an information system's success, as it
reflects the extent to which a system can be learned, operated, and effectively
utilized by its users. This study aims to analyze the usability level of the Ruang Guru
dan Tenaga Kependidikan (Ruang GTK) application using the Post-Study System
Usability Questionnaire (PSSUQ) version 3 method. Data collection was conducted
through a questionnaire that underwent normality, validity, and reliability testing
to ensure the quality of the research instrument. The sample size was determined
using the Slovin formula, resulting in a minimum of 100 representative respondents
from the user population. The data were then analyzed by calculating the mean
values for each subscale, namely System Usefulness (SYSUSE), Information Quality
(INFOQUAL), Interface Quality (INTERQUAL), and the Overall score
(OVERALL). The results showed that the SYSUSE value was 1.755, INFOQUAL
was 1.930, INTERQUAL was 2.042, and OVERALL was 1.874. All values were
below the lower bound and the mean norm values of PSSUQ, and based on the
PSSUQ scoring principle in which lower scores indicate higher perceived usability,
the Ruang GTK application is categorized as having above-average perceived
usability. Therefore, the Ruang GTK application demonstrates a very good level of
usability.

Keywords: Normality, PSSUQ, Reliability, Ruang GTK, Slovin Formula, Usability,
Validity
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