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ABSTRAK

PENGARUH PERCEIVED ORGANIZATIONAL SUPPORT TERHADAP
INTENSI JOB HOPPING PADA KARYAWAN GENERASI Z DI
BANJARBARU

Immelia Safridha

Penelitian ini bertujuan untuk mengungkap pengaruh perceived
organizational support terhadap intensi job hopping pada karyawan Generasi Z di
Banjarbaru. Generasi Z dikenal memiliki karakteristik unik dalam dunia kerja,
cenderung lebih sering berpindah-pindah pekerjaan dibandingkan generasi
sebelumnya. Dukungan organisasi yang dirasakan oleh karyawan, seperti
keadilan, dukungan dari atasan, dan adanya penghargaan yang terbentuk dalam
perceived organizational support dapat menjadi faktor penting dalam menekan
atau meningkatkan intensi job hopping. Penelitian ini menggunakan metode
kuantitatif dengan pengumpulan data melalui kuisioner daring. Instrumen yang
digunakan melibatkan survey of perceived organizational support oleh Rhoades &
Eisenberg dan job hopping intention scale oleh Yuen yang telah diadaptasi
kedalam bahasa Indonesia. Data yang telah dikumpulkan dianalisis menggunakan
teknik regresi linear sederhana untuk melihat pengaruh antara persepsi dukungan
organisasi dan keinginan job hopping. Hasil penelitian menunjukkan bahwa
terdapat pengaruh negatif dan signifikan antara perceived organizational support
dengan intensi job hopping pada karyawan Generasi Z di Banjarbaru. Temuan ini
diharapkan memberikan implikasi bagi perusahaan dalam merancang strategi
untuk mempertahankan kinerja dan komitmen karyawan yang lebih efektif.
Dengan tingginya perceived organizational support, perusahaan dapat
mengurangi intensi job hopping karyawan dan menciptakan lingkungan kerja
yang lebih stabil dan produktif bagi karyawan Generasi Z.

Kata Kunci: perceived organizational support, intensi job hopping, generasi z,
karyawan.



ABSTRACT

THE INFLUENCE OF PERCEIVED ORGANIZATIONAL SUPPORT ON JOB
HOPPING INTENTION AMONG GENERATION Z EMPLOYEES IN
BANJARBARU

Immelia Safridha

This study aims to explore the influence of perceived organizational
support on job hopping intention among Generation Z employees in Banjarbaru.
Generation Z is known for having unique characteristics in the workplace,
tending to switch jobs more frequently than previous generations. Perceived
organizational support, such as fairness, supervisor support, and recognition,
may serve as a critical factor in either reducing or increasing the job hopping
intention. A quantitative method was employed in this study, and data were
collected through an online questionnaire. The study instruments included the
Survey of Perceived Organizational Support by Rhoades & Eisenberger and the
Job Hopping Intention Scale by Yuen, both of which had been adapted into
Indonesian. The data were analyzed using simple linear regression to examine the
effect of perceived organizational support on job hopping intention. The results
showed a significant negative effect of perceived organizational support on job
hopping intention among Generation Z employees in Banjarbaru. These findings
are expected to have implications for companies in designing strategies to retain
employee performance and commitment more effectively. By increasing perceived
organizational support, organizations can reduce employees' job hopping
intention and foster a more stable and productive work environment for
Generation Z.

Keywords: perceived organizational support, job hopping intention, Generation
Z, employees
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