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ABSTRAK

Febriana Hasanah (2210411220033), 2025. “Upaya Pendamping Program
Keluarga Harapan (PKH) Dalam Memastikan Bantuan Sosial Tepat Sasaran
Di Kecamatan Tabukan Kabupaten Barito Kuala”. Di bawah bimbingan
Trisylvana Azwari.

Perubahan sistem basis data bantuan sosial dari Data Terpadu Kesejahteraan
Sosial (DTKS) menuju Data Tunggal Sosial Ekonomi Nasional (DTSEN) pada
tahun 2025 membawa dampak signifikan terhadap ketepatan sasaran Program
Keluarga Harapan (PKH). Perubahan tersebut menimbulkan berbagai persoalan di
lapangan seperti ketidaksesuaian desil dengan kondisi riil Keluarga Penerima
Manfaat (KPM), NIK tidak padan dengan Dukcapil, serta KPM yang tiba-tiba tidak
lagi terdaftar dalam sistem. Penelitian ini bertujuan untuk (1) menganalisis upaya
pendamping PKH dalam mengatasi ketidaktepatan sasaran akibat perubahan DTKS
ke DTSEN; dan (2) mengidentifikasi tantangan yang dihadapi pendamping PKH
dalam proses validasi data agar bantuan tetap tepat sasaran.

Penelitian ini menggunakan metode kualitatif dengan tipe deskriptif,
dengan teknik pengumpulan data wawancara, observasi, dan dokumentasi.
Informan terdiri dari kepala bidang Perlindungan dan Jaminan Sosial (Linjamsos),
tiga pendamping PKH Kecamatan Tabukan serta lima Keluarga Penerima Manfaat
(KPM) di Desa Tabukan Raya dan lima di Desa Teluk Tamba. Analisis data
dilakukan melalui tahapan reduksi data, penyajian data, dan penarikan kesimpulan
berdasarkan model Miles & Huberman.

Hasil penelitian menunjukkan bahwa pendamping PKH telah melakukan
sejumlah upaya strategis seperti ground checking/home visit, verifikasi lapangan,
sosialisasi perubahan sistem DTSEN melalui P2K2, pemutakhiran data melalui
SIKS-NG, serta membantu KPM melakukan perbaikan data melalui aplikasi Cek
Bansos atau melalui musyawarah desa khusus. Upaya tersebut berhasil
mengidentifikasi enam KPM dengan permasalahan data, yaitu empat dari Desa
Tabukan Raya dan dua dari Desa Teluk Tamba. Namun, pendamping menghadapi
tantangan berupa ketidaksesuaian data DTSEN dengan kondisi lapangan,
perubahan desil otomatis, serta terbatasnya akses pendamping terhadap sistem
pusat.

Penelitian ini menyimpulkan bahwa pendamping PKH memiliki peran
penting dalam menjaga ketepatan sasaran bantuan sosial, namun diperlukan
dukungan sistem dan koordinasi yang lebih baik untuk meminimalkan kesalahan
data dan meningkatkan efektivitas pendampingan.

Kata kunci: Program Keluarga Harapan, DTSEN, DTKS, Pendamping PKH.



ABSTRACT

Febriana Hasanah (2210411220033), 2025. “Efforts of Family Hope Program
(PKH) Facilitators in Ensuring the Accuracy of Social Assistance Targeting in
Tabukan Subdistrict, Barito Kuala Regency.” Under the supervision of Trisylvana
Azwari.

The transition from the Integrated Social Welfare Data (DTKS) to the
National Socio-Economic Single Data (DTSEN) system in 2025 significantly
affected targeting accuracy for beneficiaries of the Family Hope Program (PKH).
This shift created several challenges, including discrepancies between decile scores
and actual household conditions, unmatched National Identity Numbers (NIK), and
sudden exclusion of eligible families from the assistance list. This study aims to (1)
analyze the efforts of PKH facilitators in addressing mistargeting issues resulting
from the DTKS-DTSEN transition; and (2) identify the challenges faced by
facilitators in validating data to ensure accurate distribution of social assistance.

This study employed a qualitative, descriptive method, using interviews,
observation, and documentation as data collection techniques. Informants included
the Head of the Social Protection and Security (Linjamsos) Division, three Family
Hope Program (PKH) facilitators from Tabukan District, and five Beneficiary
Families (KPM) in Tabukan Raya Village and five in Teluk Tamba Village. Data
analysis was conducted through data reduction, data presentation, and conclusion
drawing based on the Miles & Huberman model.

The findings indicate that PKH facilitators conducted several strategic
efforts such as ground checking/home visits, field verification, delivering DTSEN
information through P2K2 sessions, updating data using the SIKS-NG system, and
assisting beneficiaries in submitting data corrections through the Cek Bansos
application or village-level meetings. These efforts identified six problematic cases,
consisting of four from Tabukan Raya and two from Teluk Tamba. However,
facilitators faced significant challenges including mismatches between DTSEN
data and real conditions, limited access to the centralized system, automatic
changes in the decile classification, and increasing public confusion and
complaints following the system transition.

This study concludes that PKH facilitators play an essential role in
maintaining accurate targeting of social assistance, yet stronger system support
and improved coordination are needed to reduce data errors and enhance the
effectiveness of facilitation.

Keywords: Family Hope Program, DTSEN, DTKS, PKH facilitators.
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