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ABSTRAK

Maleh, Unru. 2025. Pengaruh Gaya Servant Leadership dan Iklim Organisasi
terhadap Organizational Citizenship Behavior (OCB) melalui
Komitmen Organisasi pada SMP Negeri Satu Atap di Kota Palangka
Raya. Tesis: Program Magister Administrasi Pendidikan, Program
Pascasarjana, Universitas Lambung Mangkurat Banjarmasin.
Pembimbing I: Prof. Dr. Hj. Aslamiah, M.Pd., Ph.D. Pembimbing II:
Prof. Drs. Ahmad Suriansyah, M.Pd., Ph.D.

Kata Kunci: Servant Leadership, Iklim Organisasi, Komitmen Organisasi,
Organizational Citizenship Behavior (OCB)

Perilaku Organizational Citizenship Behavior (OCB) guru berperan penting
dalam meningkatkan mutu pendidikan. Studi pendahuluan pada tiga SMP Negeri
Satu Atap di Kota Palangka Raya menunjukkan bahwa keterbatasan fasilitas, lokasi
terpencil, serta tingkat komitmen guru yang relatif homogen berpengaruh terhadap
rendahnya OCB, menandakan kesenjangan antara teori dan praktik. Secara teoretis,
Servant Leadership dan iklim organisasi yang positif diyakini dapat mendorong
keterlibatan serta perilaku sukarela guru, namun temuan penelitian sebelumnya
masih tidak konsisten. Oleh karena itu, verifikasi empiris diperlukan dengan
Komitmen Organisasi sebagai mediator.

Penelitian ini menggunakan pendekatan kuantitatif dengan desain
korelasional. Populasi mencakup 125 guru dari sembilan sekolah satu atap di
Palangka Raya, semua dijadikan sampel jenuh. Data dikumpulkan melalui angket
skala Likert yang valid dan reliabel. Analisis dilakukan setelah data memenuhi
prasyarat path analysis, termasuk uji normalitas, multikolinearitas, linieritas, dan
heteroskedastisitas, dengan pengujian hipotesis menggunakan path analysis.

Hasil penelitian menunjukkan bahwa (1) Gaya Servant Leadership, Iklim
Organisasi, Komitmen Organisasi, dan OCB guru berada dalam kategori tinggi.
Analisis jalur menunjukkan pengaruh langsung signifikan: (2) Servant Leadership
terhadap OCB (B = 0,540), (3) Iklim Organisasi terhadap OCB (B = 0,201), (4)
Komitmen Organisasi terhadap OCB (f = 0,185), (5) Servant Leadership terhadap
Komitmen Organisasi (f = 0,217), dan (6) Iklim Organisasi terhadap Komitmen
Organisasi (B = 0,215). Namun, pengaruh tidak langsung (7,8) Servant Leadership
dan Iklim Organisasi terhadap OCB melalui Komitmen Organisasi tidak signifikan
(z = 1,156 dan 1,840 < 1,96), kemungkinan dipengaruhi homogenitas komitmen
guru, nilai sosial-budaya seperti gotong royong, dan mediator lain, termasuk
kepuasan kerja dan pemberdayaan psikologis.

Kesimpulan penelitian ini yaitu Servant Leadership dan iklim organisasi
berpengaruh langsung signifikan terhadap OCB, sedangkan pengaruh tidak
langsung melalui komitmen organisasi tidak signifikan. Disarankan agar kepala
sekolah memperkuat praktik Servant Leadership dan membangun iklim organisasi
positif untuk meningkatkan perilaku OCB guru.
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ABSTRACT

Malch. Unna, 2028, Ihe Jnfluence q{Sﬂw?l l;mbqhiw M:;ml wzn)nww
Climane on Onypamizationol " (OCB) through
O gamzationnel Commritment of SMI® Negrerr .\un'o .qu"‘l' Palangha
Runvwe Cuv. Thesis: Master of Educational Administration !’ww‘m-
Gradiate School, Lambung Mangkurat  University., Bm-madu}
Supers s - Prof. Dr, Hj. Aslamiah, M_Pd.. Ph DD Supervisor 11: Prof.
D Alwnad Surnunsyah, MPd., Ph.D,

Reywonds:  Servamt Leadership,  Organizational  Climate,  Organizational
Conmmtiment, Organizational Citizenship Behavior (OCH)

Teachers” Organizational Citizenship Behavior (OCB) plays s crucial role in
mproving the guality of education. A preliminary study conducted in three SMP
Negen Sam Atap schools in Palangka Raya City revealed that limited facilities,
remote lovations. and relatively homogencous tcacher commitment comdbulu_! o
ow  OCH, indicating #ap between theorctical expectations and peactical
wiplestentimaon Theoretically, Servant Leadership and a positive organizational
climate are believad 1o encourage teacher engagement and voluntary behaviors;
however. previous findings have been incomsistent. Therefore, empirical
verification of the inter-vanable model with Organizational Commitment as a
madiator i= necessary,

Fhis study employed a guantitative approach with a correlational design. The
ropulation consisted of 125 teachers from nine SMP Negen Satu Atap schools in
Palangka Rayn, all of whom were incloded as saturated samples. Data were
collected using o validated and relinble Likert-scale questionnaire. Analysis was
conducted after the data met the assumptions of path anulysis, including tests for
nommaliny. multicollincarity, lincarity, and hetermekedasticity, with hypothesis
testing performed using path analysis.

The results uwlicate that (1) Servant Leadership, Ovganizational Climate.
Organizat 1 ] 1 and teachers” OCB are at o high level. Path analysis
showed significant direct effects; (2) Servam Leadership on OCB (f = 0.540), (3)
Organizational Clinsate on OCKH (§ © 0,201), (4) Organizational Commitment on
OCB (B = 0.185). (%) Servant Leadership on Organizational Commitment (f ~
0217} sl (6) Organizational Climate on Organizational Commitment (fl = 0.215),
However. the indircet effects (7.8) of Servamt Leadbership and Organizational
Climate on OCE thiough Organizational Commitment were ot significant (2 =~
[ 156 and 1 840 - | 96), possibly influenced by commitmem homogencity, socio-
culural values such as mutual coopermtion (gotony royong). mnd other mediatoes
mciuding job sansfaction and psychological empowenment.

The study concludes that Servant Leadership and organizational climate have
vegmificant direct effects on OCB. whereas their  mdirect e
ceanmzatal commitment are not significam, It is recomime
poncipal. rengthen Servant Leadership  practices  and
organizational clunate to enhance teachers' OCB,
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