THESIS

THE EFFECT OF TOTAL QUALITY MANAGEMENT PERCEPTION ON
EMPLOYEE PERFOMANCE (STUDY AT PT. INDOCEMENT TUNGGAL
PRAKARSA P-12 TARJUN KOTABARU)

Submitted To Meet The Requirements for Obtaining a Bachelor Degree in
Management

By:

MUHAMMAD IKHWAN MUNAZIR
NIM: 1910312310022
STUDY PROGRAM: MANAJEMEN

FACULTY OF ECONOMIC AND BUSINESS
LAMBUNG MANGKURAT UNIVERSITY
BANJARMASIN
2024



LEGALITY STATEMENT

THE EFFECT OF TOTAL QUALITY MANAGEMENT PERCEPTION
ON EMPLOYEE PERFORMANCE (STUDY AT PT. INDOCEMENT
TUNGGAL PRAKARSA PLANT-12, TARJUN, KOTABARU)

Which was prepared and organized by:

MUHAMMAD IKHWAN MUNAZIR
NIM: 1910312310022

It was defended in the examination on June 12, 2024
and the thesis examiner team declared that it had met the requirement for
acceptance

Undergraduate Thesis Advisor,

NIP. 19761106 200604 1 002

First Examiner Second Examiner
Dr. Meiske Claudia, SE, MM Prof, Laila Refiana Said, S.Psi, M.Psi, Ph.D
NIP. 19721010 200312 2 002 NIP. 19700913 200501 2 003
Acknowledged By,

Coordinator of Bachelor Management Program

NIP. 19700707 200501 1 001




STATEMENT OF ORIGINALITY

Here, I signed the Statement of Originality letter, declaring in truth that this thesis is the
result of my rescarch. As appropriate, | have disclosed all quotations and assistance from
various sources. No one else has ever published this script for any purpose. If later on it turns
out that my statement is not true, then T am prepared to accept the legal consequences of the

falsehood of the statement.

July 12 2024
Regards,

Muhammad Ikhwan Munazir
NIM. 1910312310022




ABSTRACT

Muhammad Ikhwan Munazir (2024). The Effect of Total Quality Management
Perception on Employee Performance (Study At PT. Indocement Tunggal Prakarsa Plant-12,
Tarjun, Kotabaru). Advisor: Widyarfendhi, SE, M.Si

This study aims to examine and analyze the effect of total quality management
perception on employee performance. Employee performance was the dependent variable in
this study.

The population in this study are employees of PT. Indocement Tunggal Prakarsa Plant
12 Tarjun. The sampling technique used in this study is non-probability sampling, and
statistical techniques used are partial least squares (PLS-SEM).

The findings demonstrate a positive relationship between total quality management
perception and employee performance, leading to the conclusion that employee performance

will improve as total quality management perception improves.

Keywords: Total Quality Management, Employee Performance
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