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ABSTRAK 

 

PERANAN BIG FIVE PERSONALITY PADA ORGANIZATIONAL 

CITIZENSHIP BEHAVIOR PADA GURU DI SMPN 1 DAN 2  

PADANG BATUNG 

 

Regita Dinda Maharani 

 

Pendidikan bermutu membutuhkan peran guru dengan kepribadian positif yang 

mendukung Organizational Citizenship Behavior (OCB), terutama di tingkat SMP 

yang menghadapi tantangan unik. OCB guru penting dalam menciptakan iklim 

sekolah yang kondusif dan meningkatkan kualitas pendidikan. Penelitian ini 

bertujuan untuk peranan Big five personality terhadap Organizational Citizenship 

Behavior pada guru di SMPN 1 dan 2 Padang Batung. Penelitian ini menggunakan 

metode kuantitatif yang dilakukan secara cross sectional. Subjek penelitian ini 

adalah guru-guru yang mengajar di SMPN 1 dan SMPN 2 Padang Batung sebanyak 

35 responden dengan teknik proportional random sampling. Instrumen 

menggunakan kuesioner pada Big Five Personality menggunakan BFI-2 (Big Five 

Inventory-2) dan Organizational Citizenship Behavior. Analisis data menggunakan 

regresi linear sederhana. Berdasarkan hasil penelitian, dapat disimpulkan bahwa 

Big Five Personality berperan signifikan terhadap OCB pada guru di SMPN 1 dan 

2 Padang Batung. Mayoritas guru memiliki tingkat kepribadian dalam kategori 

sedang, dan terdapat hubungan positif antara kepribadian dengan perilaku OCB. 

Hasil uji regresi menunjukkan bahwa Big Five Personality secara signifikan 

berpengaruh terhadap OCB dengan nilai t hitung sebesar 6,931 > t tabel (1,692) dan 

signifikansi 0,000 (< 0,05). Nilai R square sebesar 0,593 mengindikasikan bahwa 

59,3% variasi OCB dijelaskan oleh Big Five Personality, sedangkan sisanya 

dipengaruhi oleh faktor lain di luar model. Uji regresi parsial menunjukkan bahwa 

hanya dimensi neuroticism yang memiliki hubungan signifikan terhadap OCB 

dengan nilai t hitung 2,334 dan signifikansi < 0,05. Guru dengan tingkat 

neuroticism rendah cenderung lebih stabil secara emosional dan lebih mampu 

menunjukkan perilaku OCB. Temuan ini menegaskan pentingnya dimensi stabilitas 

emosi dalam memprediksi kontribusi sukarela guru terhadap organisasi sekolah. 

 

 

Kata kunci: big five personality, organizational citizenship behavior, guru 
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ABSTRACT 

THE ROLE OF BIG FIVE PERSONALITY IN ORGANIZATIONAL CITIZENSHIP 

BEHAVIOR OF TEACHERS IN SMPN 1 AND 2 PADANG BATUNG 

 

Regita Dinda Maharani 

 

 

Quality education requires the role of teachers with positive personalities that 

support Organizational Citizenship Behavior (OCB), especially at the junior high 

school level which faces unique challenges. Teachers' OCB is important in creating 

a conducive school climate and improving the quality of education. This study aims 

to determine the role of Big Five Personality on Organizational Citizenship 

Behavior in teachers at SMPN 1 and 2 Padang Batung. This study uses a 

quantitative method conducted cross-sectionally. The subjects of this study were 

teachers who teach at SMPN 1 and SMPN 2 Padang Batung as many as 35 

respondents with proportional random sampling technique. The instrument used a 

questionnaire on the big five personality using BFI-2 (Big Five Inventory-2) 

Organizational Citizenship Behavior Data analysis used simple linear regression. 

Based on the results of the study, it can be concluded that Big Five Personality 

plays a significant role in OCB in teachers at SMPN 1 and 2 Padang Batung. The 

majority of teachers have a personality level in the moderate category, and there is 

a positive relationship between personality and OCB behavior. The regression test 

results showed that Big Five Personality had a significant effect on OCB, with a t-

count value of 6.931 > t-table (1.692) and a significance level of 0.000 (< 0.05). 

The R square value of 0.593 indicated that 59.3% of the variation in OCB was 

explained by Big Five Personality, while the remaining 40.7% was influenced by 

other factors outside the model. Partial regression analysis revealed that only the 

neuroticism dimension had a significant relationship with OCB, with a t-count 

value of 2.334 and a significance level of < 0.05. Teachers with low levels of 

neuroticism tend to be more emotionally stable and better able to demonstrate 

OCB. These findings emphasize the importance of emotional stability as a key 

factor in predicting teachers’ voluntary contributions to school organizations. 

 

Keywords: big five personality, organizational citizenship behavior, teacher 
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