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ABSTRAK 

Perkembangan teknologi digital telah mendorong munculnya berbagai platform 

pariwisata yang memudahkan pengguna dalam mencari informasi dan merencanakan 

perjalanan wisata. Dalam konteks ini, usability menjadi faktor penting yang 

memengaruhi efektivitas, efisiensi, dan kepuasan pengguna saat berinteraksi dengan 

platform digital. Namun, penelitian yang membandingkan instrumen evaluasi 

usability umum dengan instrumen khusus pariwisata pada platform digital di 

Indonesia masih terbatas. Penelitian ini bertujuan menganalisis dan membandingkan 

usability aplikasi Tiket.com dan website Indonesia.travel menggunakan empat 

instrumen evaluasi, yaitu System Usability Scale (SUS), USE Questionnaire, User 

Experience Questionnaire Plus (UEQ+), dan Indonesian Tourism Application 

Usability Questionnaire (ITAUQ). Pendekatan yang digunakan adalah kuantitatif 

komparatif dengan desain within-subjects, melibatkan delapan responden yang 

mengevaluasi kedua platform menggunakan seluruh instrumen. Data dianalisis 

menggunakan statistik deskriptif, uji normalitas Shapiro-Wilk, paired sample t-test, 

Wilcoxon signed-rank test, effect size, serta korelasi Pearson. Hasil penelitian 

menunjukkan bahwa Tiket.com memperoleh skor usability lebih tinggi dibandingkan 

Indonesia.travel pada seluruh instrumen: SUS 78,13 (Good, Grade B), USE 83,1% 

(Sangat Layak), UEQ+ 1,80 (Positif), dan ITAUQ 5,76 dari skala 1-7. 

Indonesia.travel memperoleh SUS 67,81 (OK, Grade C), USE 75,6% (Layak), UEQ+ 

1,50 (Positif), dan ITAUQ 5,37. Meskipun seluruh uji perbedaan tidak signifikan 

secara statistik (p > 0,05), analisis effect size menunjukkan perbedaan praktis 

berkategori kecil hingga sedang. Penelitian menyimpulkan bahwa ITAUQ efektif 

digunakan sebagai instrumen evaluasi usability platform pariwisata digital karena 

memberikan informasi diagnostik yang lebih kaya melalui dimensi kontekstual. 

Namun, SUS tetap paling efisien secara global. Kombinasi keduanya 

direkomendasikan untuk evaluasi yang lebih komprehensif. 

Kata kunci: ITAUQ, Pariwisata Digital, UEQ+, Usability, User Experience. 
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ABSTRACT 

The development of digital technology has driven the emergence of various tourism 

platforms that facilitate users in searching for information and planning their trips. 

In this context, usability becomes a crucial factor influencing effectiveness, 

efficiency, and user satisfaction when interacting with digital platforms. However, 

research comparing general usability evaluation instruments with tourism-specific 

instruments on digital platforms in Indonesia is still limited. This study aims to 

analyze and compare the usability of the Tiket.com application and the 

Indonesia.travel website using four evaluation instruments: the System Usability 

Scale (SUS), USE Questionnaire, User Experience Questionnaire Plus (UEQ+), 

and the Indonesian Tourism Application Usability Questionnaire (ITAUQ). The 

approach used is comparative quantitative with a within-subjects design, involving 

eight respondents who evaluated both platforms using all instruments. Data were 

analyzed using descriptive statistics, the Shapiro-Wilk normality test, paired sample 

t-test, Wilcoxon signed-rank test, effect size, and Pearson correlation. The results 

showed that Tiket.com obtained higher usability scores compared to 

Indonesia.travel across all instruments: SUS 78.13 (Good, Grade B), USE 83.1% 

(Highly Acceptable), UEQ+ 1.80 (Positive), and ITAUQ 5.76 on a 1-7 scale. 

Indonesia.travel obtained an SUS score of 67.81 (OK, Grade C), USE 75.6% 

(Acceptable), UEQ+ 1.50 (Positive), and ITAUQ 5.37. Although all difference tests 

were not statistically significant (p > 0.05), the effect size analysis indicated 

practical differences in the small to medium categories. The study concludes that 

ITAUQ is effectively used as a usability evaluation instrument for digital tourism 

platforms because it provides richer diagnostic information through contextual 

dimensions. However, SUS remains the most efficient on a global scale. A 

combination of both is recommended for a more comprehensive evaluation. 

Keywords: Digital Tourism, ITAUQ, UEQ+, Usability, User Experience. 
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