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ABSTRAK

Sistem pengelolaan sampah di Kecamatan Banjarmasin Tengah Kota Banjarmasin
masih menghadapi berbagai tantangan, terutama dalam menjangkau seluruh
lapisan masyarakat secara merata. Salah satu upaya yang dilakukan oleh
Pemerintah Kota Banjarmasin untuk mengatasi keterbatasan Tempat
Penampungan Sementara (TPS) adalah penerapan sistem pengumpulan “Surung
Sintak”, yaitu metode pengelolaan sampah dengan pola pengangkutan langsung
dari rumah ke rumah (kumpul-angkut—buang). Penelitian ini bertujuan untuk
mengidentifikasi cakupan layanan sistem pengumpulan “Surung Sintak” serta
menganalisis tingkat Willingness to Pay (WTP) masyarakat terhadap layanan
tersebut di Kecamatan Banjarmasin Tengah. Penelitian ini menggunakan metode
deskriptif kualitatif dengan lokasi penelitian di Kelurahan Melayu dan Kelurahan
Mawar. Data diperoleh melalui observasi lapangan, pemetaan cakupan layanan
per petugas, serta wawancara terbuka kepada masyarakat yang menggunakan
layanan “Surung Sintak”. Hasil penelitian menunjukkan bahwa cakupan layanan
“Surung Sintak” masih terbatas. Di Kelurahan Melayu, layanan hanya mencakup
328 rumah, sedangkan di Kelurahan Mawar cakupan layanan hanya mencapai
130 rumah. Keterbatasan ini dipengaruhi oleh kondisi fisik wilayah serta perilaku
masyarakat, seperti kebiasaan membuang sampah langsung ke truk kompakstor,
pemanfaatan TPS terdekat, dan masih adanya praktik pembuangan sampah ke
sungai. Hasil analisis WTP menunjukkan bahwa tingkat kesediaan membayar
masyarakat tergolong tinggi. Di Kelurahan Melayu, sebesar 91,03% responden
menyatakan bersedia hingga sangat bersedia membayar retribusi sampah,
sedangkan di Kelurahan Mawar sebesar 75,44%. Kesediaan membayar
dipengaruhi oleh kepuasan terhadap kualitas layanan dan biaya yang dianggap
wajar, namun bersifat sensitif terhadap kenaikan tarif. Oleh karena itu, diperlukan
kebijakan pengelolaan retribusi yang proporsional serta peningkatan edukasi dan
transparansi dalam sistem pengelolaan sampah kota.

Kata Kunci: “Surung Sintak”, Cakupan Layanan, Willingness to Pay, Pengelolaan

Sampah



ABSTRACT

The municipal solid waste management system in Central Banjarmasin District,
Banjarmasin City, continues to face various challenges, particularly in providing
equitable service coverage to all communities. One of the efforts implemented by
the Banjarmasin City Government to address the limited availability of Temporary
Waste Storage Facilities (TPS) is the application of the Surung Sintak collection
system. This system adopts a direct collection approach from households to final
disposal, following a collect-transport—dispose pattern. This study aims to identify
the service coverage of the Surung Sintak waste collection system and to analyze
the community’s Willingness to Pay (WTP) for the service in Central Banjarmasin
District. The research employed a qualitative descriptive method, with the study
area focusing on Melayu Village and Mawar Village. Data were collected through
field observations, mapping of service coverage by collection workers, and open-
ended interviews with residents who use the Surung Sintak service. The results
indicate that the service coverage of the Surung Sintak system remains limited. In
Melayu Village, the service covers only 328 households, while in Mawar Village,
coverage reaches only 130 households. These limitations are influenced by
physical conditions of the area and community behavior, such as the practice of
disposing waste directly into compactor trucks, the availability of nearby TPS, and
the persistence of illegal waste disposal into rivers. The WTP analysis shows that
the community’s willingness to pay for the service is relatively high. In Melayu
Village, 91.03% of respondents stated that they were willing to very willing to pay
the waste service fee, while in Mawar Village the proportion reached 75.44%.
Willingness to pay is strongly influenced by satisfaction with service quality and the
perception that the current tariff is reasonable; however, it is sensitive to potential
tariff increases. Therefore, proportional waste fee policies, along with enhanced
public education and transparency in the municipal waste management system.

Keywords: “Surung Sintak”, Service Coverage, Willingness to Pay, Solid Waste

Management
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