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ABSTRAK

HUBUNGAN BEBAN KERJA, KONFLIK PERAN, DAN DUKUNGAN
SOSIAL DENGAN STRES KERJA PADA GURU
(STUDI OBSERVASIONAL ANALITIK DI SEKOLAH MENENGAH
KEJURUAN TELKOM BANJARBARU)

NISNAWATI

Stres kerja adalah kondisi yang dapat menyebabkan terjadinya ketegangan
serta emosi seseorang dan proses berpikir disetiap kondisi masing-masing orang.
Bidang pendidikan menjadi salah satu bidang yang paling terpengaruh dengan
stres setelah bidang kesehatan. ILO menyebutkan bahwa profesi guru memiliki
prevalensi stres kerja tertinggi. Hasil survei oleh Health Safety Executive tahun
2016 menunjukkan bahwa terdapat sebanyak 2530 kasus stres kerja per 100.000
guru. Berdasarkan data beban kerja guru di SMK Telkom Banjarbaru potensi stres
kerja dapat terlihat apabila melihat data beban kerja guru, dimana terdapat 53%
guru yang memiliki beban kerja tambahan. Studi ini bertujuan menganalisis
korealasi beban kerja, konflik peran, dan dukungan sosial terhadap stres kerja
guru di SMK Telkom Banjarbaru. Metode penelitian menggunakan kuantitatif dan
pendekatan cross sectional. Populasi dalam studi yaitu 45 orang, dimana
sampelnya 41 responden yang diambil melalui metode simple random sampling.
Penelitian ini memakai angket online google form. Data dianalisis melalui uji chi-
square (CI=95%, 0=0,05). Hasil analisis statistik menunjukkan bahwa ada
hubungan antara beban kerja (p-value=0,012), konflik peran (p-value=0,001),
dukungan sosial (p-value=0,0001) dengan stres kerja pada guru di SMK Telkom
Banjarbaru. Berdasarkan hal tersebut, sekolah diharapkan dapat menekan angka
stres kerja dengan memahami kemampuan guru dalam bekerja sehingga, ketika
diberi tugas guru tidak merasakan bahwa tugas tersebut sebagai beban,
mendelegasikan tugas sesuai dengan kemampuan dan keahlian sesuai dengan skill
yang dimiliki guru serta memberikan dukungan sosial kepada guru dengan
memberikan apresiasi baik secara materi ataupun peningkatan karir bagi guru.

Kata Kunci: Beban kerja, dukungan sosial, konflik peran, stres kerja.
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ABSTRACT

THE RELATIONSHIP BETWEEN WORKLOAD, ROLE CONFLICT,
AND SOCIAL SUPPORT TO WORK STRESS AMONG TEACHERS
(OBSERVATIONAL ANALYTIC STUDY AT VOCATIONAL HIGH
SCHOOL TELKOM BANJARBARU)

NISNAWATI

Work stress is a condition that can cause the occurrence of tension and
emotions of a person and the process of thinking in each individual condition.
Education is one of the areas most affected by stress after healthcare. The ILO
states that teachers have the highest prevalence of work stress. A 2016 survey by
Health Safety Executive showed that there were 2,530 workplace stress cases per
100,000 teachers. Based on the workload data of teachers at SMK Telkom
Banjarbaru the potential work stress can be seen when looking at the data of
teacher workload, where there are 53% teachers who have additional workload.
The study aims to analyze the relationship between workload, role conflict, and
social support with work stress in teachers at SMK Telkom Banjarbaru. The
research method uses quantitative with cross-sectional approach. The study
population was 45 people, with a sample of 41 respondents taken using the simple
random sampling method. The survey uses the online Google Form questionnaire.
Data analysis using the chi-square test (Cl = 95%, o = 0,05). The results of
statistical analysis show that there is a relationship between workload (p-value =
0,012), role conflict (p -value= 0,001), social support (p — value = 0,0001) and
work stress in teachers at SMK Telkom Banjarbaru. Based on this, the school is
expected to be able to suppress the number of work stress by understanding the
teacher's ability to work so that, when given the task of the teacher does not feel
that the task as a burden, delegate the task in accordance with the ability and
expertise according to the skill that the teacher has and provide social support to
the teacher by giving appreciation either materially or career improvement for
the teacher.

Keyword : Role conflict, sosial support, work load, work stress
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